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OHJbaHa Tonrn:b (poljetta PaHKOBliri) je po~eHa 23. cenTer6p~ 199r r6~1-1He y Eeorpaity, r:ie __,.,..,,- .. 
• I \ - - - •-• ----

j e 3aBpwmia OcHOBHY rnKoJiy "<l>mrnrr $HJIHnoBHh", Kao HocHnau ,ByK@.se mmrrot;re,J:I ljaK / 
\ ' . I, -..... __ __, 

reHepau.Hje, a 3aTHM H XII 6eorpa.ucKy rHMHa3Hjy ".ll:11M·IITp~je Tyuos1-1n'!, ca d.llil!f'IHHM __ _ 

ycnexoM. OcHOBHe CTYJJ.Hje Ha <l)a.l(ynTeTy opraHH3aUR0HHX ~·ayKa Ymrn;p3H_'_f~a y.E_~.~·;;~y--
- CTYJJ.HjCKH. nporpaM "MeHauMeHT Ii opraHH3aUHja" - CT}',ZlHjcKa rpyna·· ·''\([IpaB.Thfilbe-- -··· __ .. -

.. -.__ 

KBa.JIBTeTOM" -ynHcana je 2012. ro.n,RHe, a 3aepmIDia 2016. rOI(HHe, Kao ~~,UeHT reHep;UHje,--- -- - --

)'3 o.u6paIMH 3aBpillHH pa.a Ha TeMy "flpHMeHa CTaH.a:ap,LlH30B8HHX CHCTeMa MeHaUMeHTa· y ·-- - ------
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2016. ro,uHHe, a 3aBpnnrna 2017. ro.u.HHe, y3 o.u.6paa,eH 3aBplllHH (MacTep) pa,n: Ha TeMy 

"Mo,uen CHCTeMa MeHar;IMeHTa KBa.JIHTeTa y 3,UpaBCTBeHHM opram13auHjaMa - 3aCH0BaH Ra 

ISO 9001:2015". ,D;HIDIOMCKe aKa.u.eMCKe (MaCTep) CT)'.U.Hje Ha cI>aKyJITezy opraHH38I(H0HHX 

HayKa YHHBep3HTera Y Eeorpa,uy - CTy)WjCKH nporpaM "MeHaJJMeHT H opraHH3aIJ;Hja" -

cry,uHjcKa rpyna "YnpaBJMThe Jb y.ncKHM pecypc0:Ma" - ynHcana je 2017. ro,n:HHe, a 3aapII1HJia 

2019. ro,n:1rne, Y3 o.u.6paa,eH 3aBplllHH (MacTep) pa,u Ha TeMy "CaspeMeHH K0HUeITTH 

8KTHBH0r yqea,a y BHCOKOM o6p830Batt,y". ToKOM OCH0BHHX H M8CTep aKa,ueMCKHX c-ry,zmja, 

bHJbaHa je 6HJia CTHIJeH.U.HCTa MHHHCTapcTBa npocneTe, HayKe H TeXHOJI0lllI<0r p83BOja 

Bna,ue Peay6JIHKe Cp6Hje. ,ll;OKTOpCKe aKa,neMCKe CTY.U.Hje Ha cI>aicyrrre-ry opraHH33UH0HHX 

HayKa - cry.n.njcKH rrporpaM "HmpopM8UHOHH CHCTeMH H KB8HTHTaTHBHH MeHaJJMeHT" -

H36optto no.n.pyqje 1'KsaHTHTanrnHH MeHaJJMeHT" - ym1ca.rra je 2017. ro,lUIHe. KpajeM jyaa 

2019. ro,u11He, bHJ.E,aHa je noJI0)l(HJia cBe HCTIHTe npe.n.eHijeHe rrrraHoM, ca rrpoce'!H0M oueHoM 

10,00. y ra6eJIH 1. je ll8T CilHCaK CBHX Il0JI0)l(eHHX HCillfTa - ca 0UCHaMa H ECITE 60ll~Blli\tl.a . ..---
__ ... --

~ - - ------------ - ------- - - ---,,--"--·-- --:;;,-----=-i- - ~--- -
Ta6ena 1. CnwcaK noJio'4CeHHX ucmna ua JJ.0KTopc1rnM aKaAeMcK~M C'cyJJ.Hja;1~ 

H:nuB npe~MCTa 

CTaTHCTHKa y MeHaI,IMeHT)' 

O.nJl)"lllsaa.e ( o.z:ta6paHa rrorna:aJ&a) 

CTau.z:tap,!J,H3aI.Ufja ( o.n;a6pairn rrorna:a.JI,a) 

CTaH,AapJJ:H3aUHja y HCHT ( O,lla6prurn rrorna:a.Jba) 

AKperouauHja H cepnnpHKauHja (o.na6paHa nornasJoa) 

CHcTeM KBaJIHTeTa ( o,Qa6paHa nornaBJ&a) 

-· ----· -- ---
Oueua ,, ,· 

10 (,!J,eCeT) 

10 (.ne~eT) , 
,' 

10 (,!J,ecer) 

l f I 

IO (rieceT) 

' 
10 (.n:eceT) 

IOJ.uecer) ·. 

·1, 0 (.neceT) 

I 
' 

) 

l J 

I 

ECIIE-- - ·'-~ - ---

10 .. -

10 

10-

•'10 ( 
\ 

I 

·--➔-

10 

l----------------------+----·,:._, _ ____..:.'t--- ----,,::-.... ----7 -
10 (,neceT) . , "· 1 o-- . _____ _ CHCTeM MeHa:I,IMellTa )l(HB0TH0M cpe.U.HH0M 
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flpHCT)'IlHH pa,n I 30 
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ToKoM neTa,er ceMecTpa aKa,n:eMCKe 2016/2017. ro;:,;m-re (rreprron Maj-jyH), BrrJbatta Torrrnn je 

6mm aHfa)I<OBaHa Kao capa.n:HHK BaH pa;:,;Hor 0,[(H0Ca Ha KaTe.rr.pH 3a MeHaJ,IMeHT KBaJIHTeTa H 

CTaH)lap,!IH3aUHjy <l>aKyJITeTa opramnal{HOHHX HayKa YHHBep3HTeTa y Beorpa,n:y. 0)1; jattyapa 

2018. fO)lHHe, BttJhaHa je 3anocneHa Ha MecTy caMOCTarrHor CTPYliH0-TeXHH'll<or capa,n:HHKa 

3a pa.u y rra6opaTOpHjaMa HJIH uettTpHMa (CeKTop 3a rro.n:pIIIKY HHP-y, pmBoj H KBaJIIiTeT -

MeTpOJIOIJlKa na6opaTOpHja, pa,n: Ha rrpojeKTY "HmppacTp)'KTypa 3a eneKTp0HCKH II0)];p)l(aH0 

y-leH,e y Cp6HjH", es. 6poj HHH 47003, CTpaTelllKH H3yi:IHO-HCTpa)I(HBaqKH rrpojeKaT KOjH ce 

qJHH3HCHpa. O)l crpaHe MHHHCTapCTBa npocBeTe, HayKe H TeXH0JI0llIK0r pa.3Boja Peny6nHKe 

Cp6ttje ). y jytty 2019. I'O,[(HHe, .bHJhaHa je ma6patta y HCTpa)KHB3'lK0 3BaH,e HCTpa)KJ-IBa'tl­

rrp1mpaBHHK, Ha pa)lH0M Mecry caM0CTa.JIH0r CTpycrno-TeXHH't!K0r cap3,[(HHKa 33 pa.n y 

na6oparnpujaMa HJIH .o,ettTpHMa (CeKmp 3a rro;:,;puJKy HHP-y, prosoj H .KBanHTeT 

na6opaTOpHja 3a K0HTpony KBaJIHTeTa, pa,n: Ha rrpojeKry "l1H¢pacTpyKTypa 33 eneKTp0HCKH 

IIO)lp)KaHo yqea,e y CpforjH", eB. 6poj H~H 47003, crpaTeIIIKH Hay<JHo-HcTp3)f(HBa"CJ~ 

rrpojeKaT KOjH ce qJHHaHCHpa 0,ll CTpaHe MHHHCTapCTBa npocBeTe, HayKe H TeXHOJJ,_OIIlKOI'--
_..,..~ 

pa.3Boja Perry6nttKe Cpfo1je). Y neptto,[(y OJ.I 2017. ro.zurne . .ll.0 ,n:aHac, EHJbaHaJe-f(ec~~g1rnna-··--· · -

y npHrrpeMH H peanmauHjH Hacrnne Ha rrpe.uMeTHMa: "OcHoBe KBaJIHTeTa";,·-;,M;:-r-p6Ii"ornja ~a- ·------

0CHOBaMa TeXHHKe", "AKpe,llHTau11ja H ceprn:qrnKau;Hja" M "Hop~aTJfBH~ perymrc~·e- -- - -- -

KBaJIHTern". Y rrpouecy spe.n:HoBaH>a rre.n:arolllKor pa,n.a HacTaBHHJ:<-a M ,!?!apa.n:mrna, yseK je :::-··- ~-- --- -
' I , 

o.n: crpaHe cry.neHarn -:-- ou;eH.HBaHa o.n:mPIHHM ouettaMa. Y ra6~JI~ ~1,,ce ryarr'9e o6je_8mL~H_~~>---- -. -----. 
' ' •' ,,,. 

pe3ymarn: spe,ilHoBaH,a ne.naronrKor pa,u,a capa.n;HHKa, rro rrpe,n;r,ien-1,Ma, 3.fl· H~eAeH~frreJ)}:16A. 
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Ta6eJia 2. Pe3yJITaTn spe.uaosaH>a ne.uaromKor P~Aa ~apa~""1a l ; I 

I ! ( I I I i 
HaJnB npeaMeTa C-ry..llnjc1m nporpaM 

! ,, \ I • \ ·,. 

l----- ---------.---- - ------,--- -------';-,- ---':--7T\ --;--, ---- - - 4 ____ -, --
Onepau;MOHH \ \ \ \ --. 

JleTH>H ceMecTap 2016/2017•,; \ \ \ '· , 
; ', '• 

OCHOBe KBamneTa 

OcHoBe KBaJIHTeTa 

Merponornja ca 

0CH0BaMa TeXHHKe 

AKpeJlHTaUHja H 

cepTHq_)HKaurrja 

MeiiaUMeHT 

MeHaJ,IMeHT 

KBamneTaH 

cTaH,1l;ap,nH3aUHJ a 

MeHar;MeHT 

KBaJIHTeTa H 

3 

13 •, , · \ 4.99 ( ·- -- ~ ----- - ~ -· 

--. -
16 

38 

- ,__ 

11 4.97 



Ta6eJia 2. PeJyJITaTH speaHoBaH>a ne.l(aronrn:or paaa capaAHHKa 

Ha:nrn npe,[1.MeTa Cry.uujc1rn nporpaM lipoj cry.a.euaTa IlpocetJua ou.eua 

crnH,nap;:u13ar..u1j a 

3HMCKH CeMeCTap 2017/2018. 

MeHal,lMeHT 

OcHoae KBamne-ra KBaJillTeTa H 49 4.95 

CTaH,nap,D:X,1381.Ulj a 

.JleTH,H CeMeCTap 2017/2018. 

AKpe,nHTaUHja H 
Metta]JMeHT 

KBa.JIHTeTa H 17 4.96 
ceprmpmc~Hja 

craH,nap,i:u:13am1ja - -· 
..,.- ,,.... ... -

.· - - ·-. _ .. --- ----

H opMaTHBHO 

perym1caH>e 

KBamneTa 

AKpe,ri:0:rnuHj a H 

cepTH<l>HKaIJ,Hja 

HopMaTHBHO 

pery1mcal:he 

KBamlTeTa 

3HMCKJI ceMeCTap 2018/2019. 
, 

-----
-.. 

--- - - ·r-

MettauMeHT 
, .. 

(_ . • ---
KBa.JIHTeTa H 21 5.0 

. - ·-- -
CTaH,nap,ri:H3~Hj a 

__ .--

' - ---------C· 

.JleTlbH CCMeCTap 2018/2019. 
/ , .- - ~-

! I 

MeHaT,IMeHT i 
i ., -- -. 

1' -
t ' ' • • 

KBaJIHTeTa H 1 oueH>HBmne HHje:1-nBpmeHO 

CTaHD:ap,[(H3aURj a ' 
I l I 

; 

I J 

\ 1. I I 

3HMCKH ceMeCTap 2019/2020. 
I \ \ 

' --·· .. . 

Memu;rMeHT 
·, ' 
\ ' ' '• •, '· -"-.. --

KBaJIHTeTa H 9 \ \ \ s.o-- '•, 
' -·--- i-,--

CTaH.l(ap,rouauHj a ' ' '• . .. . -

, 
' 

ToKoM CT)WlpaJba, Em1,aHa Tournli je 61rna 'IJiaH CaBe-ra <!>aKy1mrra, 1.1mur KoMHc°irje- 3a -- --· 

)'HaIIpelj11.BaH>e H no60JblllaBaH,e KB8.,'UfTeTa H qnaH CTy,r:i;eHTCKOr rrapnaM~HTa <t>aKy.riTeTa. ----- - --· 

Ilopen TOra, EmI>aHa je 61rna H tmaH <I>OH-oBor ueHrpa 3a pa.1Boj Kapijepe (2012-2014). _ _,.. 

bHJbaJia Toman je, y capaJJ,H,H ca Kare.upoM 3a MeHaI;IMeHT KBam1Tera 11 cTaII.n,ap,n;H3.an;11jy 

<l>aKymeTa opramnau1rnm1x Hay1<a Ymrnep3HTera y Eeorpany, y HOBeM6py 2015. ro,rvrne, 

y-qecTB0BaJia y OCHHBaH,Y MeJJ,I,JjCKOr ueHTpa 3a KBaJTHTeT <!>aKynTeTa opraHH.3aQH0HHX HayKa 
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Ymrnep3HTeTa y Eeorpa,n;y. Me.z:uijcKH ueHrnp Ja KBaJIHTeT je ocHOBaH y 0KBHpY "TEMPUS" 

rrpojeI<Ta "Enhancement of Quality Infrastructure in Western Balkans". IToce6Ho ce HCTlitJe H 

ytiernlie y opraHH3a1.u1jlf MHHHCTapCI<Or CaBeTa Opramnau.Hje 3a eBp0IICKY 6e36e.n.HOCT H 

capa.rr.H>y - OEBC (em: "Organization for Security and Co-operation in Europe - OSCE") 

(2015), Kao H .noraljaja "OrnopHH Eeorpa.rr." KojH je peanmoBaH y OKBHPY rno6anHe 

HHHIJ,HjaTHBe "CTO OTilOpHHX rpa.n:oBa", no.n. rIOKp0BHTeJI,CTB0M PoKq>enep Q?OH.!l8U.Hje (2015). 

O.z:c cemeM6pa 2018. ro.L(HHe, Bnn,aHa je t:1naH KoMHCHje 3a cTaH,n.ap.n.e H cpo.ll,He .noK}'MeHTe 

KS CASCO "OqeH>HBafbe ycarnameaocnr H MeHauMeHT KBa..JIHTern:~.i'', y OKBHPY HHcTHTyra 

3a cTaH.Liap.o;H3an:Hjy Cp6Hje. Y OKT06py 2019. ro,ZJ;irne, BHJ.baHa je 6mrn aHra)K0BaHa, Kao 

TeXHH'-IKH ceKpeTap, Ha opram-l'JaI.UljH Melj)'Hapo.n.m-rx ceynoea Ha:Mefbemrx o6pa30BaJ-bY o 

CTaHJ:i;ap,lili33U:HjH KOjH cy O.LJ;p)l(aHH Ha <1>aKyJITe1)' opraHH38U.HOHHX HayKa YHHBep3HTeTa y 

Eeorpa.z:i;y (ro.z:i;HIIIH>H ceyn Meljyttapo,!lHe 1<oonepan0.je Ja o6pa3oBafbe o CTaJl)l.apJIH3au;HjR 

(eHr. "International Cooperation for Education about Standardization - ICES") H AKa,geMcKiC ___ _ 
♦ _.,..-

.z:i;aH CseTCKe Koonepau,Hje 3a craH.z:i;ap.rre (eHr. "The World Standards Coop~ration _(wsq------ . •---­
Academic Day 2019")). O.D, HoeeM6pa 2019. ro,llHHe, 50.JbaHa Torrrnn.,je ttJI~,e--~epHtIKe··- -·--­

acoUJ-{jau;Hje 3a HCITHTHBaH,e H MaTepHjane (eHr. "American Associ'atio~, f~-; Testing an~--- · 

Materials - ASTM - Student Membership"). KpajeM 2019. ro.z:i;HHe, ~HJbatta je YKJI,yqeH:3:1_. - - ---- • . ~ 

Kao Tf.JlaH TexHHqKor o.n.6opa, y opramnaI.J;Hjy MeljyHapo.z:i;ttor c~~n~_3•~jrya-"Slm0r~,2020'\ ~-----
, • I 

KOjH HOCH Ha3HB "Business and Artificial Intelligence", a KOjH pH Tpe6aJJo .na.6yne o.z:i;p~aH y -

cenTeM6py 2020. ro,nHHe, y opraHH3au;HjH <1>rucymern opraH[,{i aI.J;HoHHi Ha~~a YJiws~p~aTeTa (~.:_ = 
.I J f I I ' ✓---· 

!, I 1· . l) I ' I 

I I I 1

1 

f 
I l I I 

1, ~ \ . ! \ 

I '• 

y Eeorpa.rr.y. 

1.2. CTeqeHO HaTIH0-HCTpa)KI{BaqKo HCKYCTB0 
\ \ 

Tiope.n, je.z:i;HOr ,!1.lUTJIOMCK0r H ,!lBa '3aBpIIIHa (MaCTep) pa,n;a:\ DH~aHa\ TOIII~O je ay-r? .. £. H ·--- ~ ------
.., ' i • 

Koayrop HeKOilHKO Hay111u1x pa,z:cosa ny6nHKOBaHHX, KaK0 y Har(~OHaJpmM -~ Mel}yttapci~M---------. ~ 

qacorr.RCHMa, TaKO H y 36opHHU.HMa pa.o;osa HaU.HOHa.JIHHX H Me~)'Hapo;'i-l~x KOij_~epeH~j; ··.: .. >--... ______ _ 
' ' ~ 

PallOBU 06iae.r1,eHu y 11aconHCHMa Mel}yHapo.nHor :ma11aia 

Pa.z. y MeljyHapOAHOM qaconHcy (M22) 

----- -

Mijatovic, L, Tosic, B., & Jovanovic, M. (2019). The Acquiring of the ~owledge abm~c·- - -

Standards in the Digital Era. Amfiteatru Economic, 21 (51), pp. 427-441. ISSN: 1582-9146.·--- ------~ 

DOI: 10.24818/EA/2019/51/427. IF: 1,238. 
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PaJJ. y 'lacouucy MefjyuapOJJ.HOr JHaqaja eepmfnrn.:oBaHoM uoce6uoM o~JIYKOM (M24) 

Ruso, J., Filipovic, J., & Rankovic, B. (2017). The Serbian Quality Infrastructure as Viewed 

by the Quality Managers. Serbian Journal of Management - SJM, 12 (2), pp. 293-304. 

Technical Faculty in Bor, University of Belgrade. Online ISSN: 2217-7159. Print ISSN: 

1452-4864. DOI: 10.5937/sjml2-14458 

36opHHUH MeljvHapOUHHX uay'IHHX CKyHOBa 

Ilpe;:i:aea11,e no HO3HBY ca MeijyuapoJJ.uor cKyna mTaMnauo y u:e.i-utHu (M31) 

Rankovic, B. (2017). Quality Media Station: A Students' View of the Quality Infrastructure 

in Western Balkans. Proceedings of the 2nd International Conference "Quality of Life", pp. 

193-200. Faculty of Engineering, University ofK.ragujevac. ISBN: 978-86-6335-043-4. 

CaonmTelbe ca MeijyuapOJJ.HOf CKyna wTaMmlHO y U:CJIHHH (M33) ,.---

Mijatovi6, I., & Tosic, B. (2019). The Needs for Knowledge about Standar:ds··of SMEs:_Ibe ----
-- ----

Managements' Perception. Proceedings of the 24th EURAS 1nriual Standardiz~pn - - ---­
( 

Conference "Standards for a Bio-based Economy", The ,European Academy fgr ___ - .... 
. ,./ . - --. 

Standardization (BURAS). 

_, _, -------
Tosic, B., & Zivkovic, N. (2019). Knowledge Management'and,, Innq,v~tio.ri in ili.e Digital'i ra: ... 

i . / ,.. ~- ----

Providing a Sustainable Solution. Proceedings of the 5th IPt-/4A SENEr' Int~rnational Project 
> l ,· ,.· , 

Management Conference "Challenges for Growing Economies", pp. 1-93-197. A'tlanfor Press. 
l J • t ,' I 

ISBN 978-94-6252-861 - l. DOI: 10.2991/senet-19.2019.3 1 I I / ( 1 ( 

I I, ) \ 
Tosic, B., Ruso J., & Filipovic, J. (2018). Quality Managemeiit i~\ Heaftncare: Concepts, 

\ 
) 

l 

1 I \ ·1 ~, 

Principles, and Standards. Proceedings of the 3rd International. Conference "Quality of Life~!__ _ __ _...// 

pp. 193-200. Faculty of Engineering, University of Kraguje\ac. 'I,~BN'(78~86-6335-05·6~4. ·------· /. 

Mijatovic, I., Tosic, B., & Jovanovic, M. (2018). Acquiring knowledge about standard.~_in the 
., ·-

digital era: Case of SMEs operating in Serbia. Proceedings of the .xvi Inte111_~ti~;al - -
l ··- ···---- --- .----

Symposium SymOrg 2018 "Doing Business in the Digital Age: Challenges, .Approaches, and 

Solutions", pp. 402-407. Faculty of Organizational Sciences, University of Belgrade. p;In\f--~ - -
•., ------ -----

978-86-7680-361-3. 
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Pejovic, G., Tosic, B., & Ruso J. (2018). Benchmarking as the Quality Management Tool for 

the Excellence Assessment of Medicines Regulatory Authorities in Europe. Proceedings of 

the XVI International Symposium SymOrg 2018 "Doing Business in the Digital Age: 

Challenges, Approaches, and Solutions", pp. 456-462. Faculty of Organizational Sciences, 

University of Belgrade. ISBN 978-86-7680-361-3. 

Jakovljevic, T., Cobrenovic, A., & Rankovic, B. (2016). Quality Management and 

Information: From Stakeholders Reporting to Media Pioneering Quality. Proceedings of the 

XV International Symposium SymOrg 2016 "Reshaping the Future through Sustainable 

Business Development and Entrepreneurship", pp. 1183-1189. Faculty of Organizational 

Sciences, University of Belgrade. ISBN 978-86-7680-326-2. 

CaonmTeae ca Meljyuapo,auor cKyna mTaMnauo y H3Bo,ay (M34) 

Tosic, B., Horvat, A., Maricic, M. (2019). A Cross-Country Evaluation of the Number-oC-__ ... 

Valid Certificates to Global Management System Standards: Evidence from,IS-0 900L.and---- --- -
,. . .,..-

ISO 14001. Proceedings of the XLVI Symposium on Operational Resear.ch°SY!y[-()P-IS, pp-.----------

412. Faculty of Organizational Sciences, University of Belgrade. ISBNt ~78,.ff€(7680-363-7.'··. ____ .- - - ~ · 

__ .. -
.... . • 

./-... \) 

/
/ ./ , / '; ~ 

,· ~· J"' . 

? / _/ , / / • 

/ / ' / / / 
. I' 1 . r -' / 

Tonmli, N., <l>HJIHIIOBHn, J., & Pyco, J. (2017). CHcTeM MeHaJ™eyrn ~BaJI~treTa;Y 3~paBCTB~. 
I l I ! J / ,,, 

Kvalitet & Izvrsnost. 11-12/2017. <l>oH.Z::caunja 3a KynTypy •l<BaJIHTeta H i H3Bl)CHOCT. ISBN: i i ! . I ; I ,· I 

22 l 7-852X. Pa,z::c rrpe3eHTOBaH Ha HaUHOHaJIHoj KOH,;.,epe.HUl-ljH "CttcTbM KiBaJIJTeTi ycnbB ·3~ 
. 't' i I l i I ' ', \ . . , I , l 1 ! \ • , ycrreIIIHO IIOCITOBa.tt,e H KOHKypeHTH0CT. AcouHjauHJa · 3al KBaJIHTeT H1 CTaJ,i)lap,!Ui38¥HJY' 

\ \ '\. . \ --- \ 
·1, ', \ \ \ . \ I\ \ .~,_ 

'\ \ 
\ \ \. \.,. 

\. ·-\ 
\ -., 

qaconucu uauuouannor 3Ha'laja 

Pa,!l y uay"IHOM qaconucy (M53) 

Cp6Hje. 

36opHHUH CKYHOBa HauuoHaJIHOr 3Ha"laja 

----------... _ 

---..... __ _ 
i, \ ·-

CaonmTelbe ca CKyna Haunoua.rrnor Juaqaja mTaMnauo y ueJ1~nu (M63}-- ._ 
-~ ·, ... 

Tomuli, E., <l>HJlliIJOBHh, J ., & Pyco, J. (201 7). CRcTeM MeHaI,IMeHTa KBami:T.ern y-3,i:cpasdBy. - ..._ ___ ~ -
~. •,....,, ' ~ ....... n.,. 

HaUHOHaJIHa KOHq>epeHUHj a "CHCTeM KBaJCHTeTa yen OB 3a ycnein~~. rior noBal:be"--K_ ____ _ 

KOHKypeHTHOCT". AcounjauHja 3a KBaJIRTeT H CTaH,uap,UH3~Hjy Cp6Hje. TS'!~N 978-86-
, ....... --- --- ·· 

80164-05-2. 
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O cTaJIH HaV'IH0-H CTpruKHBR'fKH p e3VJ1TaTU 

TiejoBHli, r., & Tomnli, Ii. (2018). TipaKTHK)'M 3a rrpe.IlMeT "AKpe,IlHTal.(Hja H 

ceprHq>HKau,Hja". <I>a1<yrrTeT opramnaUH0HHX Hay1<a. YH1rnep3HTeT y Eeorpa,zzy. ISBN 978-

86-7680-352- l. 

3. OueHa rro1106HocTH Katt.rmnaTa 3a pau Ha npellJIO)KeHoj TeMH 

bRJbaHa Tournh je 3aBpnnrna 0CH0BHe C'fY,ll,Hje H ,n:Ba nporpaMa Macrep aKa,n:eMCKHX cry.uHja 

Ha Cl>aKymery opraH113auHoHHX Hayxa YHHBep3HTeTa y Beorpa,rzy. Ha .n:mcropcKHM CTy.D;Hja.Ma 

je II0JI0)KHJia cse HCTIBTe npeBHljeHe rmaHOM H rrporplli\f0M H O)J,6paHHJia rrpHCT)'IIHH pa,u Ha 

TeMy "3Ha"llaj o6pa3oBaH:,a 0 CTaH,n:ap)Ui38UHjH 38 HHTepHaUHOHaJIH38Il,Hjy Il0CJIOBaH,a MaJUJX 

H cpe,Z:VhHX rrpe,ny3en.a11 
- "tJHMe je ocTBapirna yKyrrtto 120 ECITE. 0.z:i; 3aaprneTKa 0CH0BHHX 

aKa)J,eMCKHX czy.n:Hja, bH.JbaIIa j e 6HJia 8Hfa)K0BaHa, Hajnpe Kao capa,n:HHK BaH pa,u,Hor ~J.QI.Oca- - ----.--
- )J,eMoHcTpaTOp, a JaTHM H Kao HCTpa)KHBaq-npHnpaaHHK Ha ct>a.Kynrery opraeH3aUH~~ -

.,,,,, ---- -
uayJCa Ymrnep3HTeTa y Beorpa,uy. Y TOM rrepH0.llY, nHJ1,aHa je yqec~13onan~_.Y··IlpHnpe~ __ H ___ ___ _ 

, . . .. r· -. 
peanH38UHjH HaCTaBe Ha rrpe,n;MeTHMa Kare.r:1pe 3a MeHauMeHT KBaJIHTeT,.a-H CTa.I•f,[lap.rui1.~uHjy __ _ _ 

-- ~ --
ct>aKYnTeTa opraHH3a.IJ.MOHHX ttayKa YHHsep3HTeTa y Eeorpa,n.y. . Y3HMajyhH y ofoHp HaBeJJ.eHe 

,.. .... - . _,,,,.~~·-" ... --------..... _____ _ 

pe3ymare ocTBapeHe T0K0M .noca,uarn!her ooproosalha, Ha)"i,Hor, ,cTpY'l!!_or n HCTp8;iJUIBa"Il<or 
i ... t ) , - '· .•. _ .. ----------- -..... -... 

pa.n.a, Kao H .noca.n;alllH,e paJ{HO HCKYCTB0 KaH.ZUi.L(aTa, CMarpru.19 ,ua KaH.IJ.H.)laT ~H.JbaH~ Tonmli -- - -

rroce,nyje noTJ)e6tto 3Ha'fbe tt HCKYCTB0 3a H3pa,uy ,n:oKTOI?~Ke :hHceprau~je ~a' re~y "3Ha'l.af --. 

eKcnepTHJe HJ o6nacTH cra>mapJv13aquje 3a 

MaJIHX H cpe,ui:1,Hx npeJJ,pelia". 
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2. IlpeAMeT H UDJL HCTp3'4CH8alba 

CeKTop Ma.rr:nx H cpe)lH>HX rrpe,ny3ena H rrpe.ny3eTHHKa (MCITIT) o6y,rnarn MHKpo, Ma.Jia, 

cpe.zw,a rrpeey3ena H rrpe)lpeTHHKe, a KJiacH$HKaUHja CBKX Hase,neHHX rrpe.nY3ena, rrpeMa 

BeJIH'IliHH, H3BpilieHa je, npeMa 6pojy 3arrocnemrx, Ha: MHKpo rrpe.ny3eli.a - .zro 10 

3aIIOCJieHHX, Mana npe.zry3elia - O)l 11 )lO 50 3aITOCJieHHX, cpe,nH.a npe.I1Y3ena - 0.ll 51 llO 250 

3arrocneHHX. Ha HHBoy EaponcKe y1rnje, ceKTop Menn trnHH YKYTIHo 99,8% O.ll. yKynHor 

6poja aJ<THBHHX npe.zry3elia, OH 38TIOllI.JbaBa OKO 75 MHJIHOHa Jb}'.nH, WTO 3arrpaBo 

npe,nCTaBJI,a 67% o.n. yi<ynHe pacnoJJO:lKHBe pa.nae cHare y HeqrnHaHcHjcKOM ceKTopy H 

}"fecrnyje ca 57% y 6pyTO .n:o.naTHoj ape.zrHocTH EaponcKe y1rnje (European Union, 2018). 

Ha HHaoy Cpforje, ce1<rnp MCIITI 'lfHHH t£aI< 99,9% o.zr yi<ynHor 6poja aKTHBHHX npe.zry3ena, 

OH 3anomn,aaa c1<opo 2/3 pa.ilHe cHare y HeqJHHaHcHjCKOM ceKTopy H yqecrnyje ca 33,6% y 

6pyro .no.uaTHoj Bpe,uHocTH Cp6Hje. Ce1<rop MCITIT cTBapa 28% 6pyro ,noMaher npoHJBO.rta 

PenyfomKe Cp6Hje H 3arromn,aaa 44% yt<ynHe 3anocneHOCTH (MHHHCTapcTBo rrpHBpe4~ .. PC;--_____ _ 
' _.--

2018). ITpeMa fo,n.HwH,eM H3BeIIITajy o MCIT Koja rrocnyjy y EBponH (oaaj 'ro,rm~H--~ --. 

H3BerrITaj cy, Ha JaxTeB EBponcKe KOMHCHje, rrp1mpeMHJIH Muller et al., 2018), TOKO-~ 2017,...0
- -----

ro.zrHHe, y EBpOIICKOj YHHjH je IlOCJIOBaJIO, 'laI<, 24,6 MHJIHOHa tv1C~, Wl .-~era cy 22~{9 ___ .. -· · 
/ 

MmrnoHa - MHKpo npe.ny3ena, 1,4 MHJIHOHa - Mana npe.zzy3ena H'
0 

0,2,MHJIHOHa - cpe)lfba .----~-. 
I ----

npe,ey3eha, YrrpKoc TOMe rnTo ce MCIT Mory rrpoHahH y ro,i oao/ caH,~·-·-~H.IlYCTpHjcfHM ~·--------
• ..... ,1 ) ;i". • ,,,,.., 

ceICTopHMa, oaa npe.rtyJeha HacToje .na noc.nyjy y ceKTopHMa KOjH a~oMa MaJIO/H3BO;le (Muller 
) . .-· ,. /­

/ . 
etal.,2018). . / / / / / /' 

I
I :' I I I ,,- ·,\ 

i I ' l 

KaI<o HaBo.zxe ~ uller et al. (2018), ocHoaae KaTeropHje mrreH3HTTTa H38o3
1
a ce fe<I>i' m11y Ha 

. I \ l I ; • I_ I. 
cne.uehH Ha'iHH: BeOMa HI13aK IfHTeHJHTeT H3B03a = y.ueo \H3B~Ja ¥H.Il~~TPI{J_~J1 )'K~HOj\ 

npoJ:{ajH HH.zxycTpHje. H3HOCH OJI 0% no 5%; HHJaK HHTeHJHTfT 11'3B03~ = y71.eo H3Bb3a 
•_ \ • \I \ "-..,. 

HHJzyCrpHje y yi<ynHoj npo.uajH HH.UYCTpHje H:3HOCH o.u 5% '.IlO 1,,0%; \cpe.Uff>H HHTeH3IiTeT ·-.. ____ ·-
\ !\ \ \. ,..-. 

H3B03a = y.neo H3B038 HH.lI)'CTpHje y YKYIIHOj npo.uajH HII,D;yCTpHje H~HOCH, oii."1?% .no(?O¾; ·----~ 
,_ \ -,_ 

BHCOK HHTeH3HTeT H3B03a = y.neo H3B03a HHJl)'CTpHje y YKYIIHOj ripo.najij HH,ll;)'.CTpHje_HJHO.CH- ··-~---
• \, 1, • ... 

O)l 20% no 40%; BeOMa BHCOK HHTeH3HTeT H3B03a = y.u;eo H3B03a-.µH.lI)'CTJmje·. y yKyrrnoL ... ' . ...._ ____ _____ _ 
-... '· 

npo.najH HB.lI)'CTpRje H3HOCH npeKO 40%. ToKOM 2017. roii:HHe, HelliTO smµe oit \5% MC-Il j~_ 
'· ) --- - ----- -

IIOCJIOBaJIO y ceKTOpHMa KOjH H3B03e MaH>e on 5% )'Kyrrne spe.ll,HOCTH rrpcm3BO)la/ycnyre, 
--.·-- -

,L(OK je CBera HeWTO BMllie o.n. 37% TTOCJIOBaJIO y ceKTOpHMa KOjH H3B03e, y npoceKy, 0.Il 5% 11.0 
---

10% )'Kynae Bpe,uHOCTH cBor npoH3Bo,ua/ycnyre. CBera 7,3% M CTI je nocnoBano y 
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ceKTOpHMa KO.D, KOjHX H3803 Ha CTpaHa TJ))f(HIIlTa qHHH npeKo 10% YKYTIHe npo,n;aje, ;:{OK je 

tJaK 24, l % Bemnrnx opraHH38.I.Urja nocnoBano y Haee.n;eHHM ceKTopHMa (Muller et al., 2018). 

Ka.Ko je, y nocrre.nH,HX HeKOJrnKo ro,nHHa, noce6Ha nIDKH>a, He caMo MROrHx canpeMeHHX 

opraHH381.lHja, Ben H 'lliTaBe jrurnocTil, 11eCTo, ycMepeHa Ha cTclli,n:apJJ.e H cTatt.n:ap,uH3fil\Hjy, 

IlOCTaJIO je caCBHM pa3yr.1JbHBO 3alllTO fol He,IlOCTaTaK o,nroBapajylie eKcrrepTH3e H3 o6JiaCTH 

crnH,uap,uH3aUHje Morao ,noBecrn: ,uo c11TyauHje y Kojoj MHore opraHH3auHje Koje He 

npenOJHajy 6pojee KOpHCTH o.n npHMeHe CTaH,Uap,ua. HJIH, IIaK, CTaH,nap,ne He IIpHMeayjy Ha 

OLl,fOBapajyhH Ha'-1:HH, He Mory ,na OCTBape KOHKypeHTCKY npe,IlHOCT Ha rno6aJIHOM Tp:>KHlllry, 

HHTH ,n:a "yljy y Tpl<}'
11 

ca OHliM opraHll:381.(HjaMa Koje cy KOpHCTH OA npHMeHe CTaH,n:ap,na sen, 

O,llaBHO, npeII03HaJie. Y3 TO, y nocne,nH:>e BpeMe, BeJIHKH je 6poj OHHX KOjH cy YI<Iby<IeHH y 

npouec crnH,uap,zunauHje, a KOjHMa He,nocrnje Heorrxo;mo o6pa3oBaH>e ( o craa.n.ap,llH3aUHjH) 

Koje he HM OMoryrut:TH n0Tny1rnje carne.ll,aBaa,e ror cseo6yxBaTHor npoueca (de Vries, 20_03~ .. - - --
___ ..,.._. -

_...,---

y nocne,na,Hx HeKOJIHKo ro,n~ma, MHore q>opMaJIHe opraHH3aUHje 3a EraH.z:r;ap.llH3auajy C:.Y--~~ 
p ... - _ ..,..-· ...... __ 

, ,, I 

ycnocraBJrne o.z1:r0Bapajyhe nporpaMe rro.z:r;pu1I<e 3a no60JblllaDaii,e Kan~HTera MCIT ~ ---
-----. 

HHTepHaU,HOHaJIH38U,Hjy H,HXOBOr IlOCJIOBaH>a H OCTBapHBa.JI,e KO,HKypeHTCKe n pe,LI,HOCTH. 

/ ' --- - - -
IlpHMepa pa,LI,H, Ha HHBoy EBporre, CEN H CENELEC cy nperr9JHane 3Haqaj ytcniyqima.H,a 

MCIT y npouec CTaH,LI,ap,D.H3aUHje Te cy, HIM IlOBO,[(OM, f JYfl.Y 2008. fO,lI,HHe, ~~Kpe'ay~;- ·---~-, 
0,llrDBapajyny HHHUHjanrny ca U.H.ibeM ,[(a ce H,lleHrn:qrnKy'jy ,t BH _npo6JieM~/~ npHTHCUH cf - ··----, .. , __ _ 

i' : , --~- -... 

KOjHMa ce MCIT, cBaKonHeBHO, cyol{aBajy, Kao H .n:a ce yr.sp.ue 1npeIIpeKe Koje cnpeqaBajy '"-. 
I I f .' / . \ 

. ~ I ; I I ! 1. : ( . 

MCIT ,LI,a npeu03ttaiy KOpHCTH O,ll CTaH.ll,ap,LI,a H CTaH.z:r;ap,lI,H31llm:je y caape'MeHOM rn:o6airnoM ) 

nocnoaaa,y. IlpoJeKaT ce o,LI,HOCHO KaKo Ha EeponcKe CTaH'Aap,lle, TaKO Ha craH.ll,ap~un aµHJY, 
• ' I 

Hapotraro, y KOHTeKCTY 3HatJaja KojH OHH HMajy 3a nocrro,Baa,e MCII. Kao pb ynrm- riP,oje1<ra..,,_ .., ,, 
• ; l i. - --~ -

npeJJ,nO)KeHe cy KOHKperHe Mepe H ycnOCTaBJbeH ce-r ~~ 58\KOH~peTR~ pemeH:>a (e.ii:r. -~~ _ ~ ·· 
i, \ ~ _ _______ ..,,.. 

Toolbox of 58 Solutions") KOja 6H Tpe6ano ,D.a IIOMOrHy MCI1 ~ace y~n,9~~ y cBer O)'XB<!!,H_H _ _ ___ ..,--/' 

rrpouec CTaH,LI,ap,ll.113au,Hje (.u.enoKynaH H3BemTaj no,n Ha3HBOM ·nsME\ _access . to ·Eur.g.p_ean 

Standardization: Enabling Small and Medium-sized Enterprises to ·Achieve __ Greater~~enefit 

from Standards and from Involvement in Standardization" je ,nocrynaH H~ de··vri~~, Bl~cr,- - -- -
... ,., .... -~----------- .,. . ...,. ..... 

Mangelsdorf, Verheul, & Zwan, 2009). Y ro.[(HHaMa Koje cy ycne,LI,HJie, lCap_~jlaBHH IIOKpern<rn 

oBor npojeKTa, CEN H CENELEC cy ycraHOBHne HH3 onroBapajyhHx MeXamt3aMa Ka:ic:0 611 ~-- ----­

npanrne ttanpe,uaI< no mnaH,y yKJbyq11saa,a MCIT y npouec EBporrcKe craH.n:ap;:i;H3aI.J:Hje:-------- -·---·-
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3aHCTa, y )laHaIIIH,e BpeMe, Bemnrn je 6poj pa.3JIHtJHTHX ,n:eJiaTH0CTH y KOjHMa o6pa.JoBaH,e 0 

CTaH)lap.nman:HjH M0)Ke HMaTH Bem.rn 3Hatiajtty yrrory. Moryhe Tett.nettuaje y o6pa.Joaaa,y o 

CTatt.n:ap,n:maa;HjH, ttacTane cy ca UHJI,eM pa.3)'MeBaI:ba Mecrn H ynore Kojy CTaH,n:ap.uH 0 

CTaH,n:ap,ll.H3aI~Hja HMajy y caBpeMeH0M rno6a.JIHOM nocJI0BaH,y . .l(attac, fOT0BO )la He flOCTOjH 

q>opMMHa mrn Heq>opMMHa opraamauHja 3a crntt,n:ap.nmauajy Koja 6apeM ,n:eo cBojnx 

mmrnHOCTH HHje IIOCBeTHJia o6pa.30BaH,Y O CTaH.D;ap.ri;H3auHjH (Mijatovic, 2017). <l>opMarrne 

oprattmauuje 3a crntt.n:ap,n:a3aunjy cy ycnocrnB1-rne KOHTHttyrurne nporpaMe rro)lpllIKe 

¢opMaJIHOM o6pa.30Bal:by 0 CTaH.ll.ap,llH3al.(HjH KOjH cy HaMeH:.eHH, rrpe CBera, o6pa.JOBHHM 

opraHH3aI(HjaMa. OBe HHHUHjaTirne ce orne)lajy y npJ)KaH>y ,nHpeKTHe no,n:pIIIKe o6pa.JOBHHM 

opraHH3an:ujaMa, Kpo.3 KpeHpaH,e HaCTaBHHX MaTepHjrura, 0CHI-IBaH.e C'fY)lHjCKHX nporpaMa 

mrn ocmrnaH,e KaTe,n;pH (Mijatovic, 2017). Y3 TO, noce6Ha rra)K!ba, y CBHM ttaBe,n:eHHM 

HHRU:Hjan-rnaMa, tJeCTO je ITOCBeheHa Ma.JIHM H cpe)lH,HM rrpe,uy3etrn:Ma (MCIT), Kao rnaBHHM 

IIOKpeTatJI-iMa CBeTC-K0f eK0H0MCK0r pa.3Boja (I1HCTI-£Tyr 3a CTaH.rt.ap.rm3aUHjy Cp6Hje, 2019). 
--- - . 

OCHOBHH npe,nMeT HCTpa)KI-1BaH:,a 0B0r rrpHcTyrrHor pa,n:a tJHHH CHCTeMaTH3a1q:1ja: ~:c·::~_~h:H:x-___ --
. ~ .-

3HaH>a H IIOTD)'HHje carne,uaBaH>e, T)'MatJeH>e H ITOHMaH,e 3Ha.qaja eKcrrep:rn3~,.-l-l3 ·o6rracT,H-- - --·-· ··-·- .... · 

crntt.nap.nmaunje 3a HHTepHaUHOHMH3au;Hjy nocrronaa,a MCIT, / Kao ,-i(. ocrnapHBaJe----· - - · ·· 
. ; _? 

KOHKypeHTCKe rrpe,nHOCTH, KaK0 Ha HaUHOHa.JIHOM H pernbHa.JIHOM,/ raKO·JI Ha MerjyHapO,U:HO.t.!- - ··,....-"-- •·- -
',, . ./ .,,,."" -~ 

Tp)KHITITy. OcHOBHII npe,uMeT HCTpa)KRBallia 0Bor npHCT)'IIH0r i:{a.n:a_. b6y>;BaTa TpH 3~ce6tte,~ _.,.--- -
/ I .· ) _,..- /,.·· 

MH Meljyco6Ho noBe3aHe H HCrrpenneTatte uemrne, npH tJeMy/ cBa,Ka of 0BHX ue.J,lHHa ~6)Ke 
• / ',' ,f l / ._,-' .-,'./ 

IlOCJIY)KHTH Kao II0ila.3Ha OCHOBa 3a ,U0CTH3aH,e IIOCTaBJneHHX UH:JheBa OBC' ,U0KT0pcKe 
. i I I . I i .' . I ' i I I ,,. .• • '• 

iwceprnuHje. Y ttacrnBey je ,naT ..i:i;eTarbaH orrHc cnaKe o.n: Hase.neHnx rremrrta, ca,·' umieM Jj.a ce':, 
. f · I l ,' ! i I ! 

yrBp,ue rrperrop}'l<e H cMepHHUe 3a 6y)lyhe npanue ,n:enoBaaa, 6rrrn~n: H l
1

noc¢6H~ un:4,enri; 
I l \ . ! I · i \ 

' ' ' ·, . ·, ' . \ \ 
OIIIIITe li rroce6tte x1m0Te3e, Kao H ,ua ce yrnp,n:H ,UaJbH TOK C~Me ~OKT0\pcK~ )lHC:~: a,UHJe\ . I 

I l !f 

\. 
\I 

I 
• l \ ·, • 

IlpBH .n,eo npeiwera HcTpmKMBaffia tJHHH nomyttRJe - carrr~;nana,¥,e ~ rrovMallie 3Ha~~Ja ····-
\ \ \ l ..... _ 

CTaH,n:ap.n;a, CTaH,1lap.n1nau:Hje H .npyrn:x cpO,llHHX ):(HCUHilJIHH~ y C{l.Bpe~eHOM rno6~HOM•. _______ _ 
• . ,;\._ ·\ , ' , ·., ~....... ~~· ... ;·~ ... 1,_ . 

II0CJI0BaH>y. y K0HTeKCT)' 0Be .L(OKT0pCKe .n:rrcepTauHJe, TepMHH .ll.J?YfC ~p0)lHC_.D:HCUH_IIJIHHe ··-~,._ __ _ 
• ·t. '•, ·• ~ ,, •• ·-~ .... 

ce 0,llH0Cli Ha 0CTaJie HeH30CTaBHe eJieMCHTe HHq>pacTp)'KType KBariijTeTa·'K_OjH CY,-?arrpaim,-______ _ 
' ·· 

"je,lIHHCTBCHH H Meljyco6Ho ITQBe3aHH, KaKo Ha Han:HOHaJIH0M H pernoHa::rnoM,! Ta.K~---tf·Ha,_ 

Meljyirnpo,nHoM mrnoy. Y caMoj ,uoKrnpcKoj mi:cepTau,HjH, noce6tta na)KH>a 6rrhe nocneneH~- __ 
., 

CTaH,nap.n.mauHjH, ,!];OK ne OCTa.Jie HeH30CTaBHe K0MIIOHeHTe HHlppaCTpyKType KBa.JlllTeT~----. 
·---

6HTH pa.3MarpaHe y MepH y Kojoj je TO HeOIIX0,!lH0 3a )laJI,H TOK caMe )].OKTOpCKe ,n:HcepTaUHJe. 

11 



~yrn neo rrpe,n:MeTa HCTpmKMBfilha 'IHHH aomy1rnje carrrenaBaH>e H rroHMa.H,e 3HatJaJa 

eKcrrepTH3e li3 o6rracTH CTaHi:i;ap)lH3aJ..lHje y caapeMeHOM mo6aJIHOM IIOCJIOBaH,y. y ODOM 

.ueny ,llOKTOpcKe JIHCep-rauHje 6Hhe H3BprneHO ycnocTaBJI,aH,e y3ajaMHHX Be3a H OL(HOCa 

H3Meljy KBami:Q)HKauHja, 3HaH,a, Benrnrna, KOMTieTeHtlHja, KOMITeTeHTHOCTH H eKcnepTH3e H3 

06rracn1 CTaH.uap,ll,H38I.J.Hje. IIp11 TOMe, IlOJJ. o6pa30Ba.H,eM O CTa.H,nap.uH1mHjH, He MHCJIH ce 

caMo Ha o6pa30BaH>e MJI8,llHX JI,Y)lH (Koje ce IlOCMa-rpa, Ha npHMep, Kp03 YKJoYtJHBaH>e BHilie 

ca,up)Kaja li3 0611acrn CTaH,uapnH3aJ..llije y HaCTaBHe. ca,np)I(aje HIHJIH HacTrurne rrporpaMe 

YHHBep3HTeTa), sen ce MHCITH Ha o6pa30BaH>e BJiaCHHKa, MeHauepa H KJbyqHHX 3arrocrreHRX y 

MCIT Koje je ycMepeHO Ha KOMIIeTeHI_\Hje. 06pa30Baine O CTaHIIap.UM3al..{HjH ce He O.LQ{OCR 

ca.."lo Ha qiopMaJIHO o6pa3oBaH,e, Hero H Ha .upyre o6nHKe o6pa30BaH,a (Kao IIITO cy 

Heq>OpMarIHO o6pa30BaH>e H ueJIO)l.(HBOTHO yq.eH.e ), )IOK je y cpe,llHWTY CaMOr o6pa30BaH.a ( 0 

CTaH,uap,UH3aUHjH) oco6a, Kaja MO)I(e 6HTH yq.eHHK, CT)'.D.eHT HJIH 3aIIOCJieHH. TaKO, .llOKTOpCKa 

JIHCepTa~Hja ce eene 6aBHTH q>OpMaJIHHM o6pa3oBaH,eM O CTaHi:i;ap,llH3aUHjH, sen a,e_rQBHM- ------ -

ecpeKTHMa Ha pan KJI,Yl.J:HHX 3anocrreHHX y MCTI. Y KOHTeKCTY OBe .I(OICTOpc,.Ke .rm;;~T~.-~ - -
., -- --- -------

TepMHH opr~H38Il;HOHO 3HaH,e He IIO.lJ.Pa.3YMeBa CHTY8.QHjy y KOjoj c~u-i arro_s.ileHH noce~.1!)'JY - - -----
... /' -

onpe~eHa cneuHq>H'rna 3Hfilha, Ben cHryao.Hjy y Kojoj KJI,ytIHH 3anocneHJ'I HJIH O.Ilpe~eR~ 6poi _ _ __ 
-----

3aIIOCJieHHX noce.I1yje HeKa cneUHq>litJHa 3HaH,8 (HJIH KOHKpeTHp; 3H~Fba O CTaH.U8P.llH3auHjH). 
_,../ .---- - ·--- --._,_ 

.,,. .. -------------... 
Tpetrn .L(eo rrpeaMeTa HCTpa)lurnatt.a qHHH rromy1mje carne.uasase R noHMaR>e JIIaqaja ---

HHTepHallHOHanH3aUHje IIOCJIODaH>a M CTI y CaBpeMeHO¥ IlOCJIOBa~y . ..f..fonIB 38 .-~360p oef --......._ ,, 
: , l .' ,, '·-- - ---..._. 

TeMe jecTe cse Beh.H npHTHCaK Ha MCII .u.a ce yK.11,yqe y' rrpduec }:Ta~ap.zµI3~je, il-cee TO, 

IlO)J.CTaKHyrO rno6anHliM H esponcKHM HHHUHjaTHBaMa! 38 66p~ oBa~e o{ CTaH,llap;H3a,b.HjH. 

Ka.Ko je, y rrocrre.m-be epeMe, craH,nap,llH38.QHja ocTBap~na !lH3y/eTaJ YTJ.~aj 
1

fa cbpe~eHo 

rno6aJIHo rrocJIOBa1f>e, nocrnno je rroce6Ho B8)1.(HO 3a MCTI ,na cep0Kpeey··w-y3My y-q_ernne,y 
. ' 

CBKM HaBe,lleHHM HHHUHjaTHBaMa. IlpH TOMe, Blind & Dreschler (4017,, CTp. 80), HapOtDIJO, ...... 

HCTH<JY H TO .n:a je yq.ernlie M CTI y cseo6yxBatHOM npoue'cy CTa.HJJ.ap.IlH3aUHje, qaK,B8)Kl_!Hje 
• ' • I • __ - - ----

Q)l Y1{enilia seJIHKHX opraHH3a.I..lHja Koje cy, ca .n:pyre crpaHe,, MHO[O smne yiqI,yqeHe,.y _oBaj 
' '··.. \,, ... , .. ---------

___ ... 

CBeo6yxaTHH npouec. OsH ayropH HaBO.ZXe jom H TO .n:a je qiopManHo'3J:iaH,e Q;Ta.Fi.nap~a H __ , 

CT8H,Uap.U,H3mHjH KOje ce CTH'-le y EBpOIICKOM CHCTeMy BHCOKOr o6pa30BaH,a - ~e.no~o~H~- 3a ___ ___ 
. ·, ·~ --.. ~--··----

cse OHO lllTO ce oi:i: 6ynytrnx Ka,nposa oqeKyje Ha Tp)mrnny (Blind & Dreschler, 2017, cTp. 

60). ---~-·--c~ 
TioncrnKH}'TO THMe, ,D.OKTOpCKa )lHCepTal1Hja for Tpe6ano ,ua rrpy)l.(H nonpHHOC y pemaBaH,Y 

oBor rrpo6neMa, Kp03 IIOTIIYHHje carne.n.asaH,e aKTyeJIHor cTaH>a H Hal.J:HHa pa,n;a, anH H Kpo3 
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.ueqmmicaH,e KOHKpeTHnX Mepa Koje 6H Tpe6aJio .ua npe.uy3MY .up)!:<aBa, rrpn:spe.n;He KOMope, 

¢opMaJIHe H HecpopMa1rne opraHH3au11je 3a cTam::iapmnauajy, npoqiecHoHaJIHe mrn 

IfHJzyCTpHjCKe acoun:jauuje, IlOCJIOBHe acou.11jauHje, KOH30pUHjYMH, cpope, 3JIH H o6pa30BHe H 

.upyre IIOCJIOBHe opraHH3aUHje H KOMnaHHje. Ilpe,llJIO)KeHe KOHKpeTHe Mepe 6H Tpe6arro .ua ce 

orne.n;ajy y ocMHUI.JbaBalliy HJIH yttanpe!J1rnafhy rrocTojeru1x nporpaMa no.upmKe 3a noBehaH,e 

KarrauHTeTa MCIT 3a HHTepHaUHOHfillH3aUHjy IIOCJIOBaH,a, Kao H OCTBap1rnaI-ne KOHKypeHTCKe 

rrpe,n;Hocrn:, KaKO Ha HaUHOHfil!HOM H pernoHaJIHOM, TaKO H Ha Meljyttapo.UHOM Tp)l(HlIITy. 

0CHOBHH UJIJl> HCTpa)I{HBafba OBe ,llOKTOpCI<e )lHCePTaUHje jecTe ycnOCTaBJbaH,e O,llHOCa 

H3Meljy eKcrrepTH3e H3 o6JiaCTH CTami:ap,UH3aUHje H HHTepHaUHOHaJIH3aun:je ITOCJIOBal-ba 

MCIT, ttapoqHTo, y KOHTeKcTy nosehaH.a KarrauttTeTa MCIT 3a ocrnapHBallie KOHKypeHTCKe 

npe.UHOCTH, KaKo Ha HaUHOHaJIHOM H pemoHaJIHOM, TaKO H Ha MeljyttapO.UHOM Tp)KHlIIT)'. 

IToce6HH UHJh HCTpa)KHBaTha OBe )lOKTOpCKe .nn:ceprnu0je jeCTe TTOHMaH,e MeCTa H ynore Kojy 

o6pa30BHe opraHH3auHje HMajy y OBOM CBeo6yxBaTHOM rrpouecy, aJIH H MeCTa H YJI9Je--Kojy _____ _ 
-~--

HMajy .up)KaBHe opramna1::{Hje, cp_opMaJIHe 11 ttecpopManHe opramnamrje 3a cT~,zt'ap.u113~Hjy;-----
.,,- ~_ ... .,. ...... 

npoqiecttoHaJIHe 11 HH.uycTpn:jcKe acouttjauHje, nocnoBHe acourrjaun:je, l<9H3opqa:j)'MH, <pope,---- ---· - ··-~-
... · .. . :' 

K·ao H MHOre ,n:pyre IIOCJIOBHe oprattH3al(Hje H KOMIIaHHje. Ynora Il?,Metty,TFIX opraHH3aUHj'a--- - · -

6H TJ)e6arro ,ua ce orne,ua y OCMHIIIJbaBaThY HOBHX ~JIH yttarrpe!J11saffiy pocTojeliHx nporp~1_~--~-- -~- -

IIO,UplIIKe 3a IlOBenaffie Karrau1neTa MCIJ 3a HHTepHaUHOHaJIH1~-UHjy' H,HXOBOr noc;-;_oBa~a, __ ~---- ----
/ , /.• ,:' ) I',... -··· .. •· 

Kao H OC-TBapHBaThe KOHKypeHTCKe rrpe,UHOCTH, KaKO. Ha HauH/ ,HaJI/OM t petOHiHo~,,,_.:raKO (.'............._ 

H Ha MeqyHapo,uiioM Tp)l(HIIITY. / / / / 1 
/ . •-.... ~ 

i l I f / / _.,,.-•..,~, 
/ i I I ;' , r' · ', 
I I ! l I ' / 

Y HpHJior TOMe .ua je UliJh n:cTpa)KHBaH>a oBe ,uoKTopcKe ,nlicJprnbHje ~a)K~H H be~ekattT~H 3~ 
I l \ : I l ' I 

Ha~y o6nacT OprnHmauttoHe HaYf(e, y)Ky Hay•rny o61acT \ Me\auJ.,~HT \ ~s~aTe\~ ~\ -. 

cTaHJ::iap,umauHja, rosope H o.urosapajyha rrpenHcTpa)KHBalba'., - pa,u o6~aam,eH y HCTaKHYT0¥ --~ --
\ \ '1 '\ . " ·- -

MeljyttapOJJ:HOM qacorrHcy (KaTeropnja M22) H )lBa caOI;IIIITe1pa c~ Meq.yHap\O,UHHX CKynOBa -. ____ --:--·· 
- \ \. . \ . \t. ,,.--"·-..... 

IIITaMrratta y ueJJHHH_ (KaTeropuja M33). Hajnpe je cnpoBeJJ:e~~ n:·c\pa)iq~Bai½Y Koj.~~--je"•----------·-· 

)'1IeCTBOBaJIO 133 MCTI Koja nocnyjy y Cp6ttjH H o6jaaJbeH pa):( rlo~ Ha3~BoM<,'Acquir~ng the-··------~- ---
Knowledge about Standards in Digital Era: Case of SMEs Operatiri'g _ in. Se:r~i~1

;
1•·-Ha . . _______ _ 

·,. "· ··--.___ -
Meljyttapo.n;HOM CHMII03Hj)'My "Sym0rg" (KaTeropHja M33), HaKOH qera je,_~Baj°p

1

a,u O)la6paH. ____ _ 
J 

1 O6jaB.rt,e110: Mijatovic, I., Tosic, B., & Jovanovic, M. (2018). Acquiring knowledge about standards in thr>~---
1 

digital era: Case of SMEs operating in Serbia. Proceedings of the XVI International Symposium SymOrg 2018. __ 

"Doing Business in the Digital Age: Challenges, Approaches, and Solutions", pp. 402-407. Faculty of 

Organizational Sciences, University of Belgrade. ISBN 978-86-7680-361-3. 
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H nperropyqeH 3a o6jaBJbHBaH,e y Me~YHapo,nHOM qaconHcy "Amfiteatru Economic" 

(KaTeropHja M22). ,npyra, .n:onyaeHa sep3n:ja osor pa.ri;a no,o; Ha.3HBOM "The Acquiring of the 

Knowledge about Standards in the Digital Era"2 je, 3aTHM, o6jaBJbeHa y Meljyttapo,n:HOM 

qaconHcy "Amfiteatru Economic" (KaTeropHja M22). Y HaCTaBKY oBor HCTpa)fUIBaTha, 

cnpoBe,uetto je HcTpIDKHBaa,e y KojeM je yqecTBOBaJIO 199 MCII Koja nocJiyjy y Cp6n:jn: n: 

o6jaBJ'beH pa)]. no)]. Ha.3HBOM ''The Needs for Knowledge about Standards of SMEs: The 

Management's Perception"
3
, Ha Me~yttapo,!J.Hoj Kottipepemi;HjH H3 o6nacTH crnH,uap,!J.H3aUHje 

"EURAS" (KaTeropHja M33). TioJia.Jen.H o.n: .uo6njeHHX peJyJITarn rrpe,IJ:ttcTpa)l(ttBa:ffia, y 

KojHMa cy o6paljeHH no,nauH 3a YKYIIHO 199 MCTI y Cp6ajn:, .n:mcropcKa ,u:nceprnu:aja 6n: 

-rpe6a.rro .n:a o6yxaaTH HCTpa)furnaae Koje ce o,n:HocH Ha MCTI y Esporrn, ca llHJheM 

nopeljeH,a Kanau;inern MCIT y Cp6HjH ca MCTI y EBpOnH, HapoqIITO, y KOHTeKCTY 

OCMHlllJbaBaTha HOBHX HJIH YHarrpeljHBaH,a ITOCTOjelrnx nporpaMa rro,uprnKe 3a IIOBenaH,e 

Karraun:TeTa MCIT 3a HHTepHailHOHa.JIH3aQHjy H,HXOBOr IIOCJIOBaH,a, Kao H OCTB~_£H:aaThe------ - --. 

KOHeypeHTCKe npe,UHOCTH, KaKO Ha HaU:JWmlJIHOM H perHOHaJIHOM, TaKO H H_,J -MeQ)'HapO~O...M--~ 
,~-- ___ . -'_,,..- •---

___ .. ,,... --~----( -. 
t"---------........ __ 

KaKO HaBo,n:e Mijatovic & Tosic (2019) - cnpoBe,l].eHO HCTP~?I<HB~;ffie je HMaJIO 3a U:HJb Jl:~---~ 
( , _¥,_,_ - - ~--- . ,_ 

yi<a)l(e Ha rrepuemi;Hjy BJiaCHHKa HIHJIH MeHauepa MCIT Koja/ilOCJiyjy y Cp6HjH, y K.-OHTeKcry 
/ l' ,.r---., . . -··· --~-----------

yTBpljHBaH,a Il0Tpe6a 3a CTHUaH,eM 3HaH,a O CTaH)J.ap,llHMa ,ll cT;itt,n:ap.frH3~~Hjli "/ ··caareMeIIOM ~----
• • 1 / 

1
l ;' ~r-/ . ,-·· 

1 
... r-• .. ·-- .__ __ 

rrocrroBaThy. Cl>oKyc, os)J.e, HHJe Ha ca,u:p)KaJy cTetJeHor JH/:l.H>a,(lllrn MCD Mo,paJy,:a'HaT0), Be~ ···-., 
r l / / / / \ ... ---. .. -........ . 

Ha yrnpljlIBaH.Y )].a JIH BJiaCHHnH WHJIH MeHauepH MCIT r oja/rroc1yjy t CppHjH/ Iepr-r~pajy ., .._ 

3HaH,e o CTaH,n:ap,llHMa H crnH.n:ap,z.u,i3aQHjH Kao noTpe6Ho, ~Ta yf1,p1e
1

1 
Ha o

1
Be nbTpe/3e H/KaKo \,) 

TO cse, 3aje.uHo, yTHqe Ha oprattmau:Hotte nepqiop1,rnHbe 1'1CI1 \(MiJato4c &\.
1 
Tos

1
ic, 2

1
Q 19). 

JJ:061-1jeHH pe3yJITaTH cy TIOKa.3anH ,n:a BJiaCHHUH HIHJIH ~ eH~,uep~'-M ~,rr ; ·•ep6HjH l~~aT11aj.x _____ .,.,.- // 
• • 1, \ \ ,.. 1,, ... ... . 

,[(a HM Je 3Half>e O CTaH.n;apl(HMa H CTaH.n;ap,[(H3aUJiJH, CBru<;aKO,'·,IlOTP.COHQ, arrn: HX He,LJ;OBOJh!{O 
~ •• j ' _ ___ p ____ _ 

3HaH,e O H,HMa, Kao H HatJHHHMa Ha Koje HX Mory npHMeHHJH y 'CBOM nocrroBaif>y, ctipeqa,sa y 
• \ •• , ~ .. \ \\ ', -, t.......... ---------~~-------

HHTepHa:u:HOHaJIH3ailHJH. IlOCJIOBaH,a H ocrnapHBaH.y KOHKypeHTpKe ·:qpe,llHQ_CTH, K~<? Ha 
. '\ ). .......... ___________ _,.. .. -

',, 

·--. 
2 O6jasJbeHo: Mijatovic, 1., Tosic, B., & Jovanovic, M. (2019). The Acquiring ,?f ~h~, Knowle~dge-11bout ____ ___ __. 

Standards in the Digital Era. Amjiteatru Economic, 21 (51), pp. 427-441. ISSN: 1582-9146. DOI: __ ~-
r -------~---

10.24818/EA/2019/51/427. 1._ 

3 O6jaaJbeHo: Mijatovic, I., & Tosic, B. (2019). The Needs for Knowledge about Standards of SMEsi"'Tiie _ _ _ _ 
Managements' Perception. Proceedings of the 24th EURAS Annual Standardization Conference "Standards for 

a Bio-based Economy", The European Academy for Standardization (EURAS). 
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Ha.I{H0Ha.JIH0M H pern0Ha.JIH0M, TaK0 H Ha Meljyttapo.nHOM Ip)I<HIIITY (Mijatovic & Tosic, 

2019). 

J(ofo1jem1 pe3ynrnrn: cy IIOKa3a.JIH .n:a qaK 168 (84,4%) MCIT K0Ja cy yqecTBOBa.Jia y 

HCTpa)I<HBa.H,Y CMaTpa ,na 6H II0Ce,ll0BaH,e ceprmpttKaTa 0 ycarnarneH0CTH ca HeKHM o.n: 

Me~)'Hapo.l{HHX CTaH,u;ap.na 33 CHCTeMe MeHaI,IMeHTa, CBaKaKO, II0M0rJI0 I-bHX0B0M II0CJI0Balby, 

.U0K 164 (82,5%) MCIT cMarpa l-{a 6H noce.uosaH,e ceprmpHKaTa o ycarnameHOCTH 

Hpomso.na mrn ycnyre, cBaKaKo, JJ.0ilpHHeno npo}lajH (Mijatovic & Tosic, 2019). fnasmr 

IIOKperaq 3a CHfUaFbe 3HaH,a O CTaH,nap.n:HMa H CTaH,llap.UH33UHjH jecTe ceprmpttKauttja 

(Mijatovic & Tosic, 2019). To je H 0CHOBHH pa3I10f 3aIUTO He,ll0B0JbHO 3Hfilbe 0 CTaH,llap,llHMa 

- 3anpaao, crrpeqasa MCIT .na npeII03Hajy H,HX0B II)'H IIOTeHUHjan (Mijatovic & Tosic, 

2019). 

J(o6Hjem1 pe3yJITaTH cy Il0Ka3aJIH aa II03HTHBHa nepu:enuttja O CTaH,llap,[(HMa B~_gtCHHKa 
,.~-

HIHJIH MeHaI,Iepa MCIT Kaja Hocrryjy y Cp6HjH 3HaqajHO yTHqe Ha IIOCTOjci!f>e·''noTpe_ge-·38 __ - -~- - . 

CTHUaH:,eM 3Haffia 0 CTaH,llap,UHMa H CTaH,llap,uH3aU.HjH (Mij atovic & Tosic.>2O~ 9)_ •. n;;;; THBHa-· _,_ ____ _ 
.. · ./ ( 

IIepueHUHja 0 cepTH<pHKal.l,HjH II03HTHBH0 YTWie Ha IlOCTOjfilbe 0Be r{<)Tp~6e, am-I y 3H3THo---- - ··- -·-

MaH,Oj MepH (Mijatovic & Tosic, 2019). 0Bo je seoMa 3HaqajaH 9en.1eHT Hau;tt0Hai1H~.- ----·-- -
. • 1' ' .... ,.;·~-~ 

HH<ppacTp)'KType KBaJlHTeTa, Hapot.IHTO, aK0 ce Y3Me y o63Hp .n:a,.ana~_HIH.I;~,Jr MfHaJ,Ie~~-MCI;._ .. ----- - - - -- . 
! ) l I / , .. · 

y Cp6ttjH, Ha pa.3JIH'lJ:HT Ha"IHH IlOHMajy 0'lJ:eKHBaHe K0pHCTH O~,CTalf'.r(a~7a H 5epTH~HK~~Hje. ( ~ ~-

/ l i ! / I ·---._ 
) I ( I I l _.- -. 

KaKo HaB0,n:e Mijatovic & Tosic (2019) - .n:o6HjeHH pe3yJITaTr cy/ rroK{nanr .ua t -Tp~a ~err,;:, . 
ca .U)l')[(0M Tpa,UHUHjOM y TT0CJI0BaFby, K0J.l KOjHX IIOCTOjH ?oTtje6a ~a CfHil~e~., 3Hak,\ a ? 

I I \ • I . \ , 

CTa.II,n:ap,n:HMa H CTaH,llap)lH3aUHjH, qemne, IIOCe,llyjy HeKH 0.ll\Meijr Hapf .UH' X ce~T1:9:)HKa\~ 3~\\, 

CHCTeMe MeHauMeHTa, .U0K MCTI ca ny)K0M rpanHUHjoM y rrripJioB,aH:.y,\ Ko.u\J<ojHx He HOCT0jH 
\, ', \ \ ...... 

noTpe6a 3a C-THI.lfilheM 3HaH>a o crnH.n:ap.UHMa, 1.J.enm.e, rroce';;wjy\ Hexa. o.u '-feprmpHKaTa o ···---<--~--
1 , ~ \ _. -.._ 

·, ,, ·- · . . / --.. 
ycarnarneHOCTH ca CTaH.n:ap,UHMa KOjH HHCY HeKH O!l HajrrqrryrrapHHjH,X Me~yHapQ~Hm( ·----------

\\ ' \,, ' \ ~- ··...... ·--. __ - . 
crnauap.ua (rrpHMepa pa.n;H, HeKH o.u HajnorryrrapmrjHx ceprm}?HKlUHOHHX c-i-il1!.uap)la __ cy Isb--- --·---

'- ' 
9001, ISO 14001, ISO 27001, ISO 50001 H apyrn). Y rrpmror TOM~ r:_oBOpH __ H qJiH>.~HHna)~a ---·------

. --,.,. __ 

ce OBH cepnnpmcaTH, Hajqernhe, o.uHoce Ha HeKH cnenH<pH1.J.aH KOHTeKci KP.jH 66~Bat itfteKa~------- _ 

cneuHq:mtJHa TeXHHqKa 3HaH>a Kaja HHcy tteonxo,nHa nrracHHUHMa HhrnH MeH-~i:rep~Ma MCTI . .-----~. 
! 

llo6ajeHH pe3ynran1 cy yKa3aJIH Ha qenipH ocH0BHa HaT.J:1rna Ha Koja ce MCTI y Cp6ajtt 

ocnaH:.aJy IIpHJIHKOM crn:uafha 3Hafha 0 CTaH,Uap.UHMa H CTaH.UapJ.lH3aUHjH Y TI0CJI0BfilbY 
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(Mijatovic & Tosic, 2019). qaK 50% cepTHQH1KOBam:1x H 51 , 1 % Hecepniq>HKOBaHHX MCD 

KOplICTH ycrryre KOHCYJITaHaTa, .UOK 37,9% cepTmpHKOBaHHX H 32,3% Hecepn1q>HKOBaHHX 

MCIT KOpHCTH HHTepHeT H peneBaHTHe HHTepHeT cajTOBe 3a IIOTpe6e C-THUaina 3HaH,a 0 

CH1H,[(ap,z:i;11Ma H CTaHtI;ap,UH3aUHjH y CaBpeMeHOM IIOCJJOBaH,y. CBera 7,6% cepTHCpHKOBaHHX H 

5,3% HecepTmpHKOBaH11X MCD CTHqe 3HaI-be O CTaH.llap.um,ra H CTaH~ap.umauHjH O)J, 

KOpHCHHKa, )lOK CBera 7,5% cepn-iqniKOBaHHX H 4,5% HecepnHpHKOBaHHX MCD CTHqe 

3HaH:,e o.u IIOCJIOBHHX napTHepa. Csera 3,8% cepTmpHKOBam1x MCIT Bepyje .ua HM 3Ha:FE.e o 

CTaH.Uap,llHMa, HHje I10Tpe6Ho, ,[(OK OBO yBepeH,e He nocTOjH KO,ll HecepTmpHKOBaHHX MCD 

(Mijatovic & Tosic, 2019). 

KaKo HaBo.zi;e Mijatovic & Tosic (2019), MCD Koja rrocnyjy y Cp6HjH ce cyoqaBaJy ca 

MHOfHM rrpo6neM.HMa 11 rrpHniCUHMa. HellOCTaTaK pecypca je, jolll yBeK, je.uaH O,ll 

Haj3Ha"!ajHHjHx rrpo6neMa ca Koj.HM ce, MCD, cBaKO.llHCBHO, cyoqaBajy, Kana cy y rrnra.H,y - -~ 

CTHUaH>e 3Haa,a o CTaH,napztHMa H cTatt,nap,nmaii;HjH y caBpe.MeHoM rrocnoBctl'hf,-Mij-~;vi~ eL __ _____ 
.. •""·- .,....------ ---

al. (2019) HCTHqy H rn na caMO 11cpe,llH,a" MCD, ca .UY)KOM TPaJl~ll}ijOM _,y~tiocrroBa~y,_ ___ _ 
' .. ...... / /;--- ........ __ 

KOpttcre HHTepaeT H peneBaTHe HHTepHeT cajrnBe 3a ose cBpxe. K,a.fo H~B6.ue Mijatovi&_ et al. _ ____ _ 
. . ____ .. - ·----------

(2019), 6pojHe rrpe.D;HOCTH Koje ca co6oM HOCe caBpeMeHe H~qJOpMaU:HOHO~KOMYHHKaI.l;HOH~ --­

TeXHOJlOrnje, Ko,n: MCD, jolll yseK, HHcy, Ha rrpasH Ha"!HH, npeno'.rnaTe, Te cy tteorpa:ifi~eHe 

MoryhHocTH 3a CTHUaH,e 3Haffia H ynpasn,att,e 3Hafua MHOf~ BI;f~e rTp~~~ He Ko.zi.-;·;cpe,ztii~;;-~ -. ' ' 

MCIT. / / / / 

/ / / i /" 

.1 / .{., I 
I f ,f 

..... -...,,_ 

KaKO HaBO)le Mijatovic et al. (2019), rrope.n: II03HTHBHe ,rrepJ,ierruHje d crakuap.n:HMa H rtope.u 
; ! I I I i : ! 
i : • i I I l i 

IIOTpe6e 3a CTHUaH:,eM 3Haaa o CTaH,llap)JJiMa H CTaH,Uap,UH3aU:HJH y C~Bper:,1eH~M TIOCJIOB_aay, 

onaKBa rrepuerruttja ca Melba y CHTyau11jH Ka.n:a je KopH,CHHi< rnj \ Kojn_ noc'FaBJba 3ax;rese·:113: .✓ / 

\ \ ' \ . -- -
CTaH.n;ap,UHMa umr CTaH,llapAH3aunjoM. YKOJIHI<O je Kop~CHHK o~¼oB~ H3Bop 3a CT~[(al;_be / 

"r . \, \ -----~------ --

3HaH,a (1rncpopMaI."(Hja) 0 CTaH,n:ap,llHMa, MCD ce Ta,[(a OKpeny., KOH~_YJIT,8.'?TCKHM (y'c.iiyr~~a, ------' 
. \ --.. >, ·--,_ '··• .. , -------

IllTO, CBe 38Je,llHO, ,llOBOJW ,UO CTBapaH,a tteraTHBHe nepuenUHJe O CTaH,nap.uHMa H 

CTaH,Uap,n:1nauHjH. Dope,l:l IIOCTojehe II03HTHBHe nepu:eomi:je, , Kao •, .H ·-., IIQf TOj~h;----
0 

• ·1 , -.... _, .. -

HH!ppacryKrype KBaJIBTera Kojy MCD rrpeno3Hajy y osoj o6nacTH,. __ MCfl_Jie o'riecr ... ~µa6;~TB _ __ _ 
. . . . . -~---. ..., -·--------~ -~ ----· 

ycnyre KOHcynraHaTa, Kao Je.n:Ho KpaJH:,e Je.n;HOCTaBHO pellleH,e KOJe Je .Lt01;!'¥11HO Ha TP)KJUIITY 

(Mijatovic et al., 2019). 

)lo6HjeHH pe3yJ1TaTH cy IIOKa3aJIH ,ua 3HaqajaH 6poj MCD CMaTpa ,na Je O,llrDBOpHOCT 3a 

OCMHillJbaBaH,e HOBHX H yttarrpeljHBaH,e IIOCTOjen.HX rrporpaMa noi:i,p11IKe 3a IIOBenaffie 
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Kanar.unern MCII, Ka,naje y rrHrnH.y CTHIJ;aH>e 3Halba o crnH,n:ap,uttMa H CTaHJI.ap,u1naunj11, Ha 

IIOCJIOBHHM opraHH3aUHjaMa, npe CBera, BJia,[.{HHHM H .ll.PYTHM Jlp)KaBHHM opramnaruijaMa 

(33,3% cepTHq>HKOBaHHX H 33,8% HecepTmpHKOBaHHX), Kao H npHBpeJI.Hl'.IM KOMOpaMa 

(28,8% cepnlq>HKOBaHifX H 38,3% Heceprn:cpHKOBaHHX). l..JaK 31,8% cepTmtrnKOBaHHX H 

I 8,8% Hecepniq>HKOBaHHX MCII CMaTpa .n:a je OBa 0,llfOBOpHOCT Ha lbHMa CaMHMa, )lOK CBera 

4,5% cepTHq>HKOBamrx H 8,3% Hecepn1gmKOBaHHX MCTI CMaTpa ;:i_a je oaa o,nrOBopHOCT Ha 

o6pa30BHHM opraHHJauttjfilvm. 3ttaqajaH 6poj MCII Koja cy yqecrnomura y crrpoae;::i:eHoM 

HCTpa)KHBaH.Y CMaTpa ,[{a 6H rrpHBpe,nHe KOMOpe HJIH BJrn,n:1rne areHI(Hje Tpe6ano ,Aa HMajy 

KJbytrny ynory y npy)Kalby no,n:pwKe MCIT 3a CTHUalbe 3Halba o crnHnap.ru1Ma. H 

crnH,n:ap.llH3llilHjH, rrpe Hero o6pa30BHe opraHmau0:je HJIH opraHH3ar.urje 3a CTaH.lWP.llH3au0jy 

(Mijatovic & Tosic, 2019). AKO ce Y3Me y ofoHp aerrHKa pa3Hopo.IJ.HOCT MCIT (Wong, 2005), 

CHrypHo je ,n;a 6H, oane, o,n;roaopHOCT Tpe6a.no .n:a 6y.n:e Ha MHoro 3Haqajm1jeM 6pojy c-rpaHa. 

1.4. IloJiaJHe xurroTeJe .---- -·· 

-----floJia3enH o.r:i; oaaKo cxaaneHor npo6neMa, o,n;HocHo om;rrTer H rroje,.1uIHa'.qm1'5.--Hpe,n:MeTa ,ir·· _ 

UHJneBa HCTpa:>KHBaH,a JlOKTOpCKe ,llHCepTaUHje, Mory ce, ca,n;a, ,n:ecp~UC~Jlf; O,LU'OBapajy~e- · -- -- -- . 

rroJiaJHe xHnoTe3e Koje he 6HTH }leTaJnHHje pa3MaTpaHe y caMoj ,n:qlropcicoj ;::i:HcepTauHjH --:, ..... >----- --
,, // ..... 

Hy;na xHnoTe3a 

i ,--) 

.' .l .~ ·" ,: 
·' / / ,/ ,.•· 

HO. Mo2yne ie U36putumu ycnocmae.lbal-be OOHoca U3MJ11y i eKcri~pm~3e 63 o~;wcmu 
/ i' I I .1 

. 1 i i l ,' 

cma1-1oapOU3auuie u U1-tmep1-1ayuOHOJlU3auuie nOCJ/08Wba MCII y Cp6u;u u iEepdnu. / 

( !, \ II l \ Ilpsa xunoTe3a 
' '•, ·, !/ ·----~---· ', 

HJ. EKcnepmuw u3 o6Jlacmu cma'flOapouJauu;e ymu'-ie 1-1h u1-1mep1-tauuo1-1-aJ1u3ayujv 
\ \\ •, 

noc110Ba1ua MCII y Cp6uiu u Eeponu. 
(, \ 

.. ---------

\ _ 'c -(,.----
. ··\., ·-... 

' \ ' ,,, "-~----
\ \ \ \ ~ 

' \\ ... ~. \ ~, '•-~" .... ___ . 
H 1.1. Ilimo ie Buute pa36uie,w eKcnepmu3a u3 o6Jlacmu cma1-1.dapou3ayu;e iJ.riacHuKa. ••.'"'- -----··-

~\ ', · .......... 
\ . .... 

Me1-1.auepa u/u,w KJbV'-il-lUX 3aJ10C/leH.UX V JvlCII V Cp6uiu u Eeponu, mo- ie HU(:JO -----------· 

immepH-GUUOHGJlU3GUUie 1uUX0602 nOCJl06G1ua 6UUlU. 
-----.. _ --

l ------------ -~ 

Y JIHTeparypH ce MO)Ke Harm Bem1K0 6poj rro3HTHBHHX ynu.laja Koje Me~)'Hapo,n:H~--- --
---

CTaHllap,llH H CTaH,n:ap,n:H3au»ja Mory HMan:1. Ha HHTepHaUHOHaJIH3aUHjy IlOCJIOBaH,a MCIT. 

17 



3HaJha KO,D.H<pHKOBaHa y Meljyaapo,D.HMM CTaH,n:ap.n:m.ra, Mory, y MH0r0Me, IlOMOnH MCII, 

OMorynaBajyliu HM, TaK0, rrpHCTYTI H0BHM H HeorpaHH'leHHM pecypCHMa, TeXHOJIOrHja~m .H 

Tp)KHIIIrnMa (H. Chesbrough & Crowther, 2006; H. W. Chesbrough, 2003; Corral de 

Zubielqui, Fryges, & Jones, 2017; Corral de Zubielqui, Lindsay, Lindsay, & Jones, 2018; de 

Zubielqui, Jones, Seet, & Lindsay, 2015). flo.n:crnKHyTo THMe, HcTpmKHBaH>e xoje je 

cnpoBena opraHinauHja ISO, aa npHMepy 10 MCIT Koja noCJiyjy y noTrryao pa3JIHrnITHM 

HH.UYCTpHjaMa HJIH ceKT0pHMa, YKa.3aJI0 je Ha caMo HeKe 0,D. Haj3Ha1IajHHjRX K0pHCT.H 3a 

MCIT. Ta.Ko, rrpeMa HCTpa)I<HBarbY opraHH3aIJ,Hje ISO (2014b), ISO crnH,nap,n;H no6oJburnaajy 

KBaJIHTeT IIp0H3B0.n:a HIHJIH ycnyra, IIOL(CTH1IY pacr, CHH)KaBajy Tp0lllK0Be, IIOBehaBajy 

npoqnn, OTBapajy npHCTYJI HOBHM Tp)KHlllTHMa H K0pHCHHUHMa, crnapajy K0HKypeHTCKY 

npe.D.H0CT, OMoryhaaajy "yJia.33K y TpKy" ca BenHKHM opraHH3auHjaMa, CTBapajy HOBepeae H 

Kpe,n:H6HJIHTeT K0.D: K0pliCHHKa, II060JblIIaBajy ecpHKaCHOCT H ecpeKTHBHOCT, yaarrpeljyjy 

MapKeTHHf CTpaTernjy H o6e36eljyjy )'CKJialjeHOCT ca 3aK0HCK0M perynaTHB0M Ha Tp~.- - -
__ -.,... 

-----------
.LJ:pyra XHDOTe3a 

,.' . ~---1·· /~-·- - - - - -- ------

H 2. MCll y Cp6uiu u Eeponu cmu'iy e1<.cnepmu3Y 1.13 o6nacmu cmimoapou3auuie 11a. 
·------ - .. ---....... __ 

cneyucpul./.a,-1 1-1.a1Ju1-1. y 001-1.ocy 1-1.a eenu1<.a npeoy1ena ul W1u 1wynmu-iwyuo'1-wn1-1.e op2a1-1.u3ayuie. --------....,_ 
//_.- -..... 

,~-r 

Tipamrna ,no6pe npa1<ce 3a cmu4al--be 31-tal--ba ( eHr. "Knovyledgl Acquiri,ng") ~ ;,e~p'f{,Me;;-~-

3/-1.Ql--bG (eHr. "Knowledge Management") cy, .n:aHac, Mrioro; BHrne np0:cy;r~a )I -BeJIHKHN!.------~ .. 
I l I , .· , · .. ~-

opraHH3au;HjaMa (Cantu et al., 2009; Corso et al., 2003; Ji)eso,uza ~ Avyazu,.f200p
1

; Hytchipson ·- --.... 
I i I ! l / 

& Quintas, 2008; Julien, 1993; Massaro et al., 2016; 1 atla1/ et r1., r 006/ Ml ~da:rrt & f eid, 

2001 ; Pillania, 2007). 3a pa3n.HKY o.a MCIT, aenttKe o~rampru~~ e ~oce~yjy !"'eo)pamt:i:eHe 
; I ' } I\ \, 

pecypce KOjli Mory 6HTH YJIO)KeHH y 0Be CBpxe (Ratnaw~ti, Soetjipto, ~urwalii, & Wc!-hyo'no-<. ✓ ,,-

, ·1 ' ·, \. · --- ~ 

2018). He.n:ocrnrnK o.n:roaapajyhHx pecypca (Chong, Chong? &.\Gari,. 2011), orpaHtl"Ie~e _ 
. \ • -r _ ___ _ 

ynpaBJMtIKe crroco6HocTH (Pillania, 2008), Kao H 1IlfJI,e¼Hua\ ,na, 3f P~!JHKY o,f(B.e.Jil:!~~x 

opraHtt3aUHja, MCII, qecTO, HeMajy pa3BHjeHe Mexatt0:3Me·3~ c;hu~·e,~Half;aH r-..~·ena~-~~; - - ---· ____ _ 

3HaII,a (Cantu et al., 2009), CaMO cy HeKH 0.ll rrpo6Jie~m ca KOjHMa ,ce Mrrr.'cyo~~Bajy -~-
, •. .,,,,__~- ------~------;:i;aHac. 

.--· 
CTHUaII,e 3Haffia H MeHaUMeHT 3HaH>a ce 0,U:H0Ce Ha KpeHpaH>e q>opMaJIHHX CTJ))'K!ypa, Kao··II - --- _ ... - ·-

I 

ocMliIIIJbaBaffie H ycrrocTaB.ibafhe H0BHX ynora, rronyT "Chief Knowledge Officer"·------ -----

(Hutchinson & Quintas, 2008). Allen et al. (2007) TBp.n:e .D.a opraHmauHje ca 

.n:eueHTpamnoBaH0M HCTp3)KHBa1IKO-pa3BOjHOM q>YHKUHjOM, o6wrno, HaCTOje ,na ycsoje 
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umpoK crreKTap aKHBHOCTH y CBOjHM IIOKyrnajHMa .na ycnoCTaBe cpopMa.rrHe CTp)'Krype 3a 

CTHUa.Ebe 3HaH,a YHYTaP opraHH3aUHOHHX je,UHHHUa. I1cTH ayropH HCTifqy ,ua 6H q)OpMarrHe 

opnmH3aUifOHC CTp)'KType Tpe6a.n:o YCIIOCTaBJhaTli Y3 IlOTnym1je carne,uaBaH.e H IIOHMaH,e 

ycnoCTaBJl>eHHX HeqJOpMaJIHHX Mpe)Ka H O.UHOCa KOjH nocrnje YHYTaP opramnauirje (Allen 

et al., 2007). 36or csera Tora, MCTI, qecrn, Mopajy npoHarr8.3HTH Hone, HecpopMarme Hat.urne 

3a crn:uaH,e 3HaH.a H MeHaUMeHT 3HaH.a y caspeMeHOM nocJioBaH.y (Desouza & Awazu, 

2006). Kai<o Ha.Bo)le Allen et al. (2007), HecpopMMHe cTpyKType cy rro.nje,nHaKo Ba)l(He 3a 

cnrn;aH,e 3Haaa, Hapoq11To, aKo ce yJMe y o63ttp TO ,ua cpopMaJIHHM opramna11.HOHHM 

CTpyKTypaMa Koje IlOCTOje y BeJIHKHM opraHH3aI.J;I{jaMa npeTH TeH,n:eHUHja o,u rro.n:ene Ha 

qJYHKUHje mm ceKTope. Crnra, Ka,n:a je peq_ o qiopMarrHHM cTpYJ(TypaMa 3a cn1u:aH,e 3HaH>a y 

Ca.BpeMeHOM TIOCJIOBaH,y, HeOIIXO,UHO HX je IIOBe3aTH ca HeqiopMaJIHHM CTpYJ(TypaMa, y 

cynpoTHOM, TO CBe MO)Ke ;:i:onecrn: no CHTY8IlHje Koja ce y peneBaHTHOj aKa,UeMCKOj 

mnepaTyprr mmrna "ocTpsa 3HaH,a yttyrnp oprattmau:Hje" ( eHr. "Islands of Knowledge") 

(Allen et al., 2007). 

YnpKoc TOMe wTo cy ose rrpaKce, .ri:o ca,n:a, Hajti:ewne, .D:OJI8.3HJie o,n:·'· crpiµ:i:e_., BeJIHKex- - -- ------ -
~ ,.,. ) 

opraHH3aU:Hja, y CaspeI-.ieHOM fJI06aJIHOM IlOCJIOBaH.Y, MCTI 6H Tpe.6arrp· -·;a Ce IlOCBe-ie------ ... -
' ,, 

( / 

OCMHIIIJbaBaH,y HOBHX HJIH YHarrpeijirnaH,y nocrnjehHx rrpaKCH. 3a,/ cTHUaII,e 3HaH,a J!:~-~ ---- -

MeHaUMCHT 3HaH,a, Hapoq11rn, KaKO 6H rro60JhWa.Jia caojy KQH~yp~-~THOCT-. (Cantu, e{·;;·,_ --------
/ /' /~ } . .... ___ .~.,..-

2009). Y KOHTeKCT)' 3Haqaja Koje OHO HMa 3a rrocrronaH.e M 9n, lKcT7ptto/ i Ha~,e·'je,/ s.n:e, --:--~ 

nperro3Harn Kao KpHTwrn:o, HapoqHTO, y KOHTeKCT)' ocTBap04aa,~1 KO~,kypeiITCKF,- np)~imocTH (_- ---,~ 
l f 1' / I l ,,---... 

(Chen, Duan, Edwards, & Lehaney, 2006). EKcTepHo 3HaH>e ce/o;:i:ttpcH ,ha 3~a:H.1 ~Te1eH~) 
I . , · r I i , 

KpO'3 IlOCJIOBHe capa)lH,e, Mpe:>I<e H O,llHOCe ca IIOCJIOBHHM napTHepHMa, KOpHC¥HIUp-,rn HfHJI* 

I \ I ! - ! l \ '·. 
\ ·. ·. I I ' 

,n;pyrHM CTIOJl>HHM H3B0pHMa 3HaH>a, )lOK ce HHTepHO 3HaI_ne\ OJJ:H\ CH f a IlrHO.~~IJaH,a \~Hr.\_ '• 

"Kllowledge Transfer11
) H3Meljy cpopMarIHHX opraHH3aQHoH¾x r~aHH¥a, y._Hyrap H H3Meijy ·---.............:...-..-

1 , l 11 I,,,_ 

MCTI (Lasagni, 2012). 3HaH>e cTeqeHo o.u rrocnosHHx napT~1~pa, '••,-1<opli'<;HHia HIHJIH .ri:pyrnx··--, ____________ . 
. . \ \, \,_ \ \ - / .-----~----... . 

CIIOJl>HHX yq_eCHHKa Ha TpiKHillTY OMoryli.aaa rrpHCT)'IT HOBHM p.~cypcHMa} , TeXH(_)JIOfHj~a H··-- ----.---· 
~ \ ~ ·, '-._ . . 

Tp)KHIIITHMa (Corral de Zubielqui et al., 2018). THMe ce .ll;np~,k~ca.\:cno'cT?-BJ1>.my j~;~e··-~- - -- - -
. ·. '·. ·-. . ·~--

~ . ~ 

HOBe rrapa;:i:H:rMe Ja CTHUaH,e 3HaH,a H MeHauMeHT 3HaH>a y Ca.BpeM:~_HoM··nocJIOBa~y, Kp03,, _____ _ 
' ,, 

o6e36eijHBaH>e HOBHX yrnoaa 3a noTilYHHje carnenaBaH,e H rrOHMaH>e 3Ha-qaja., Ka.KP HHT~pHHX __ _ _ 
; 

H eKCTepHHX H3Bopa 3HaH,a, TaKO H <pOpMa.JIHHX H HeqiopMaITHHX opraHH3aUHC)mix CTPYKTypa 
. r-·-. "-' ---

ycnocTaBJbeHiix 3a ose cspxe. Y3 TO, Sparrow (2005) Ha.BO)].H H TO )].a MCIT Koja rroc.rryjy y_ __ _ 

pa3JU1'iHTHM .ri:eJJaTHOC-THMa - OBOM rrpo6neMy IIpHcrynajy Ha IIOTIIYHO pa3JIH'IHTe Ha"l!UHe. 
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H2.1. NfCTI y Cp6u;u u Eaponu, Kao KfbV'lHU u3eop 3a cmuya1ue eKcnepmu3e u3 o6nacmu 

cma11iJapouwi,u;e, euiJe 1<.01-tcynmaHme, npe Hew 06pa1oer1e opcaHu3mtuie UJZU opzaHu.3ayu;e 

3Q cmar1oapoU3auujy. 

.L{o6Hjem1 pe3ynTaTH HCTpa)IGIBaH.a Koje cy cnpoBen e Mijatovic & Tosic (2019), YKa.3aJIH cy 

Ha qeTHpli OCHOBHa Ha1rnHa Ha Koja ce MCD y Cp6HjH OCJiaH.ajy npHJIHKOM cni:uaH.a 3Hafha 

0 CTaH,11,ap]];HMa H CTaH.llap.n;H3aUHjH y caspeMeHOM IIOCJIOBaH>y. qaK 50% cepTH<pHKOBaHHX H 

51, 1 % HecepTH<pHKOBaHHX MCD KOpHCTH ycnyre KOHCyJITaHaTa 3a OBe CBpxe, JJ:OK qaK 

37,9% cepTmpHKOBaHHX H 32,3% HecepTmfrn.KOBaHHX MCD KOpHCTH HHTCpHeT H 

peneBaHTHe HIITepHeT cajTOBe. CBera 7,6% ceprncpHI<OBaHHX n 5,3% HecepTH(pHKOBaHHX 

MCIT CT0qe 3Hafhe O CT3H,D;ap,D;HMa H CTaH)lap.llH3aUHjH 0.ll KOpHCHHKa, )lOK CBera 7 ,5% 

cepTH(})HKOBaHI·IX H 4,5% Hecepn-I<pHKOBaHHX MCD CTH'Ie 3HaH>e O,ll IIOCJIOBHHX rragaepa.-------~ 

CBera 3,8% cepn1qmKOBaHHX MCIT Bepyje .n;a HM 3HaH>e O CTaHJJ:ap,UHMa H CWHJiap; :aUH.W,--~- -
.· - -~" - --

✓' .... -►-

yonll.lTe, Hnje noTpe6Ho, .llOK osaKBo ysepeH>e He nocTOJH KO.ll Hecepi.mpHf OBaiii-Ix MGII~-~-
, / .. · ( ~ - ---

(Mijatovic & Tosic, 2019). 
,, 

--··-
.L{o6ttjeHH pe3yJITaTH cy rroKa3aJIH ,ua ce MCIT Koja nocnyjyj, Cp6HjH cyoqasajy ca.-MiiorHM 

rrpo6neMHMa H rrpHTHCUHMa. He.n;ocrnTaK O.llroBapajynHxi ~e~t ~ca,,J;~ j -b1J.I yse~:· j _~.n:aii·-~;---------
. . / . _, 

Haj3Ha'-IajHHjHX npo611eMa ca KOjHM ce, MCIT, CBaKO,UHe,BHO,- cyo)'iaBajy, Ka)la cy, y mITaH.y -.... , 
I i i i l i ··--. 

cnmaH:,e 1ttaH,a o crnH,r:r;ap,llHMa H crnH;::i:ap,uHJauttjH y ca.BpeivreHdM npcnoliaH.y! Mijatoyic et 
i ; ! ! l / { ' , 

al. (2019) HCTHlfY H TO ,ua Ca.'10 "cpei:i;H>a" MCIT, Ci .llYf OM !rpa1HUHj OM i,y nfnof aH>y, ',·_,.,/) 

KOpHCTe HHTepHeT H peneBaTHe HHTepHeT cajTOBe. KaKtj HaBO,llC\ Nei~otti\ Raguse'9, & 
l I_ ~ ' \ .' \ \ 

Paolucci (2018), 6pojHe rrpe,n:HOCT.H KOje ca co6oM H9ce ~HcpopMa~?OHO-iOMyttlik~D;HOH~--~-··/' 

TexHonornje, KO)]. MCIT, jorn yBeK, m1cy, Ha npam-I Ha•m
1

ii:, np~rrodHaT~\s.Te cy HeorpaHI-i'leJ.Ie _ _,,./ 
~ . \ . ..._ -· 

MoryhHOCTH 3a CTHUaH,e 3HaI-ba H yrrpaBJbaH,e 3H8Iha Bl:llll'e np~·cyT~-e 1<0; ' 11cpe,UH>HX11-MCII. -- ---- _.,, 
\,~, \ ·., ·.' 1,\♦• ----

\ ·.., ... --............ ~ ~- '-,. ..__,,,,~ ______ ..... ..,..-~ .... 

KaKo ncrHqy Mijatovic et al. (2019), nope.[], no3HTHBHe rrepuerru~je o _craH}J:ap,g_HMa 11 

IIOTpe6e 3a CTHUaibeM 3HaH,a O CTaH.D.ap,llH!\>ta l:I craH,z:r;ap)lH3auHjH'y __ CaBpel\1eHO~ --no_£~-~-~~y,-- -------

6 4 • I I • , • ,_ \ - ----, - ----- --

OBaKBa rrepuerrn;HJa ca MeH,a y CHTyaUHJH Ka]];a Je KOpHCHHK Taj KOJH. TIR~J aBJba 3axreBe 3a 

CTaH,Uap,n:HMa HJ1H CTaH,D;ap,n:H3au;HjOM. YKOJIHKO je KOpHCHHK OCHOBHH H.'3BOp 3a cn1i(aH,-e~---~ ----

3Halba (HHCpopMauHja) 0 CTaH,Uap,D.HMa, MCIT ce OKpeny KOHcymaHTCKI1M ycnyra.Ma, "irr'Fo;- - ---·----

CBC 3aJe,llHO, ,llOBO,l]Ji .llO CTBapaH,a HCraTHBHe rrep:u,enu;HJe O CTaHnapnHMa H 

CTaH.n;apnmauHjH. ITope,n; IlOCTOj ene II03HTHBHe rrep:u,en:u,Hje, Kao H IIOCTOjehe 
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muppaCTYJ<Type KBaJIRTeTa Kojy MCII nperro3Hajy y oBoj o6nacTH, MCII he o,ua6paTn 

ycnyre KOHCyJITclHaTa, Kao KpajH.e je,uHOCTaBHO pernett,e KOje je )];OCTyrrno Ha TP)l{HIIITY 

(Mijatovic et al., 2019). 

H2.2. MCll y Cp6uiu u Eeponu. Kao KJbV'lHV noOpUlKV 3a cmuyatbe eKcnepmu3e u3 06J1acmu 

cmaHOapou1ayuie. 0uoe opxae11e ulwzu e!laour1e opzal-lu3ayuie, npe Hezo o6pmo6He 

opzaHuJayuie Uflu opcaHuJayuie 3a cma1-toapou3ayuiy 

KaKo HaBo,ne Mijatovic & Tosic (2019), 3HaqajaH 6poj MCII cMaTpa ,ua je o,uroBopHocr 3a 

0CMHillJhaBaH,e H0BllX H yHanpel}nBaH,e IIOCTOjehHx nporpaMa no.upmKe 3a IIOBellaH,e 

KanauHTeTa MCII, Ka,[{a je y IlHTaH>Y CTliU8H,e 3HaH,a 0 CTatt.n;ap,UHMa H CTaH,Uap.umauHjH, Ha 

II0CJI0BHHM opraHH38UHja.Ma, rrpe CBera, BJia,UHHHM H ;::i:pyrnM )lp)l{8BHH.M opraHH3aUHja.Ma 

(33,3% cepTmpHKOBaHHX H 33,8% HecepTH<pHKOBaHHX), Kao H np1rnpe,UHHM K0M0paMa 

(28,8% cepTH<pHKOBam-1x li 38,3% HecepTH<pHKOBaHHX). qaK 31,8% cepn1cpm<o~~u~---i-- -- --

l8,8% HeCepTmpHKOBaHHX MCII CMarpa .n;a je 0Ba o.n:rOBopH0CT Ha H,liMa CaMJiMi:(~oK _c;Bera _____ _ 
, - _ ....... ,..» 

4,5% cepTH(pHKOBaHHX H 8,3% HecepTmpHKOBaHHX MCII CMaTpa .n:a je QBa· 0,AI))BOIJHOCT ":a··•- - ----
1 ,,•· _,r' r I, 

o6pa30BHHM opraHHJaurrjaMa. AKO ce Y3Me y o63Hp BeJIHKa pa3Hop6.n;H~CT (Wong, 2005);---- -

CHrypHO je ,Ua 6H, 0B,Ue, 0,Uf0B0pH0CT Tpe6ano ,[la 6y,n:e Ha MH0f0 3Jia~a~H,jeM 6pojy CTpa~~--- ~-~---- --~ ·-

/.. / ' --
/ I / .) .F' . . , --- - --
.• l ,, ' .- J • • 

H2.3. 0C'ff06HU MOmU6 6JlGCHUKQ, }vte,rauepa WUJlU KJbVl/HUX 31no~JleHu:· V AfCny-cp~uiu u (-----

E6ponu 3a cmuya1ue e1<cnepmu.Je U3 0611acmu cmaH.OdpOUJayJie jecme ceprrlucpu~ayu(a. . , __ 
I ! 1 ! i .--
' l I ' I -? l \ 
J I I ,' :' ,' t l 

Mel}yHapo.nHa cepTmpHKaI.J;Hja HJIB ceprncpHKau11ja npeKo fpen~ cT~aHej (eHr:, ''T{1ird-►art{ 
Certification - TPC") rrpe,UCTaBJha "o6miK KOMYHRKaunji .nYt)K JaHu~. BP~_.llH~CTH \~ojJ\. 

) '1 \ I -- -- \ ··, .. 
K0pHCHHK)' rrpy)l{a yBepeH0CT ,Ua je HCIIOpy<:rnnau ycarnaruea ca 

1
fKyri:OM 3f!XTeBa11 (Danlcers ·.,..._~-- .-· 

• I . \ • \ ~ .... 

& Liu, 2003). CeprnqrnKaUHja rrpeKo Tpehe CTpaHe H.Ma ~\ u~n, .rl~, oc~i:ypa rrpaBH.JIHY. <. _______ _ 
\ ~. \ ,, I\. / r•- ••• •.,.., 

rrpHMeHy 3axTeBa Meljyttapo.UHHX CTaH.n;ap.ua (Blind, Mangelsdbrf, &. Pohl,isch>.7018).\ .. !_(aKo~·-----------
\ ;, -. ·-- .. 

Hano.ue Hatanaka, Bain, & Busch (2005) - cepTH<pHKauHja npe~~ Tp~ti~ CTp~He 'imj_~ c~~o--- ----------
~- \ ·.. . ·-

\ ·-~- -~ 
o6jeKTHBaH HnH HenpHCTpacaH TeXm[qKH anaT HJIH MeXaHHJaM 3_a,n:y)ke_H 3a··-~gim<aCHY- ______ _ 

'\, ... , •·., 

perynau0:jy TproBHHe H TP)l{HIIITa. OcttM Tora, osaj MexaHmaM je o.rr.ioB_?PaH -~a rrpy)i(aH,e_~ -~ - - --

o6jeKTHBHHX ,iJ.0Ka3a .n:a cy rrpeTH,e KBaJIHTeT)', 6e36e,[lHOCTH HnH onp)Kl-lBOC~ np0ll3B0)];a 
. , .. - ......... --............. 

HlirnH ycJiyra :0neHTmp1-1Kosatte H na ce H,H:Ma ynpaBJba (Lockie, Travero, & Tennent, 2015). :". .. __ 
·~--
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Ka)la je peq o MCTI, ceprncpHK~Hja 0BHX npe,n:Y3ena ce, Hajqelllne, 0.llHOCH Ha 3axreBe 

HeKor O)l Meljyttapo.aHHX CTaH)lap.Qa 3a CHcreMe MeHal,ThteHra (Hap. ISO 9001 , ISO 14001, 

ISO 5001 H r,.,morn ,llpyrn). MCIT K0pHcre craH,napn ISO 9001 Kao anar KojH fo1 rpe6a.rro .r(a 

npmv1oamne H,HX0Ba 3HaqajHa ynaralha y yaanpe}}elhe KsaJrnTera rrpoH3Bo.n;a HIHJIH ycnyre 

(Blind et al., 2018). EKCTepHH cpaKTopH, Kao IllTO cy rproBHHCKe H HHBeCTHIIJlOHe IlOJIHTHKe, 

,n1rnep3HciiHKan:Hja mrn pacr Tp)KHillTa mrn npeaoc (rpattcq>ep) 3HaH,a H3Meijy yqecHHKa Ha 

Tp)KHillTY npe)lCTaBJJ,ajy rnaBHH MOTHB 3a ceprH<pttKan:Hjy (Fransen & Kolk, 2007; Melewar, 

Hayday, Gupta, & Cohen, 2008; Sun & Cheng, 2002). ,[{o6ajeHH pe3ymarn: HCTpa)KHBaH,a 

Koje cy crrposem1 Hervas-Oliver, Sempere-Ripoll, & Boronat-Moll (2014) cy II0Ka3aJIH na 

opraH113au11je Hacroje ,n:a npHMeHe crnHnap,n: ISO 9001 Kao o.n.rosop Ha o.n;pe}}eHe 

yHyrpaIIrn,e cpaKTope, ape Hero Kao o)lrosop Ha cnoJJ,arrrn,e cpai<rope mm Kao )leo 

np1rnarol}aBaH:.a npoMeHar-.m y oKpy)Ke1f>y. Ilkay & Asian (2012) Haao.ae ,ua MCn Koja cy 

MOTHBHCaHa 3a cepTH!pHKaUHjy, no.a YTHUajeM yttyrpalli1f>HX (_paKTOpa, OCTBapyjy 3H~~ajHO---- ----
__ ...-- ..;-, 

6on.e nocnonHe pe3ynrare, Hero MCn Koja cy M0THBHCaHa 3a ceprHCp11Kan:Hjy,"t1oi yrm:laj~.M--~ 
?.,., ... .., .• ,- ----

CII OJI,8llllbHX cpaKropa. Sadiq Sohail & Hoong (2003) YKa3yjy Ha ro )lf rrocJ oje-pa3JIHKe _y ______ _ 
,. . • ✓.~~-" , " ... - -----

nepq>opMaHC&\1a H3Meljy ceprmpHKOBaJlllX H HecepTH!pHKOBaHHX 9praHH3auHja, lllT0 f~>B0p_!:I _____ _ 
F ' . - - --• -..... , 

y IIpHJIOf TOMe .ua Me}}yHapO)lHa cepTHq>HKaIJJija, y CIOia,n;y ca 3aXTeBHMa CTaH;:i:ap.ua ISO 

9001, ,n:onpHHOCH MHOro 60.Jl,HM IJ0CJIOBHHM pe3yJITarm,~l ~~r~io~~~i & Po~ ~r--·{20-~~~) - ---­

HCTHtJY jom H TO ,ua lie opramBauHje Koje ce so,z:i;e crpaTerHJ OM ,, CT~~or ry:060.11;>.IllilBaH,a 
J I/ /l _,l ... ~··· ~ .' ,/-~----...... 

3a IlOCJl0BaH>e. 

rrpHHHK0M npttMeHe 3aueBa crnttnap.ua ISO 900 l , HeM11ryonttp, oc:;sap~nI ~.J-IaqaJHe K0pHCTV 
, .- I -----~--

{ / / 
I I I ' I i 

I . I ! I I I 
MetyHapO,llHa cepTHq>HKaUHja Milli ceprttq>HKaUHja npeKO Tpehe, crpaHe j~, qaK, B~)KHHja 3a 

l , ~ 1 ) , \ 

JeM.Jbe y TpaH3HUHjH (Fura & Wang, 2017; Goedhuys & Sl~uwaege~;--2'613; Riillo'-~ -~ 
) 
l 

'ii 
1
1 \ \. '·,, ·-....._...,... ... 

Mijatovic, 2016). KaKo HaB0.llH Desai (2018), 6pojHH ~y II~06JI'~.MH \I! IIpHTHCUH KOjH.,,~e _ _.,,...-
,, \ ', '.., ------- ---

0,UH0Ce Ha Mel)yHapo.n;Hy cepTmpuKaUHjy, a ca KojHMa ce cyo11aB_ajy Q_pramnafiHje-. J<~je 
----._,.--

.ll;0JI83e H.J 3eMaJJ,a y pa3Bojy. OB0 je Hapot.UITO raqHo 3a MCIJ Koja__ noc'rryjy y·-Q_BHM 3eM.J!,aMa 
...... ' ~ ' ·•. . -.. , ______________ _ 

(Barrett, Browne, Harris, & Cadoret, 2002). ITope,n 6pojHHX rrpenpeKa Koje ·cppeqaBajy MCn 
. '• ... ' . -........ _____ --- ---

,ua HMajy K0pHCTH 0JJ: MeljyHapO,lI.HHX CTaH,uap)la H Melj'.JHapo,n:He, ce.prn4ui~au11]e,-.. 6p .. ~jHe CY __ _ 
. . .. ..__, ..,...---

K0pHCTH Koje oae opraHH1auttje Mory ocTBapHTH. Mel)y1rnpom.rn cepi:i1:cp1:f~!ihHja MO)Ke 6HTH------

__ .... ..,..) 

. . --~.._---------H3Y3eTH0 3HaqaJaH MexaHH3aM 3a H3Jia3aK Ha CTpaHa TP)KHillTa H OCTBapHBaH.e 
!_ .. 

KOHKypeHTCKe rrpe,n:H0CTII, KaK0 Ha H8!.lH0HaJIH0M H perHOHaJIH0M, TaKo H Ha Me~yHapo,tiHOM _ _ ______ _ 
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,[{06Hjem1 pe3ymaTH HCTpa)KHBaJha Koje cy cnpoBene Mijatovic & Tosic (2019), noKaJaJIH cy 

.n;a 'laK 168 (84,4%) MCIT Kaja cy yqecTBOBaJia y HCTpa)KHBaH,y cMaTpa aa 6H noce,n:oBaH>e 

cepniq>RKaTa O ycamarneHOCTH ca HeKHM 0,1], Me~y1rnpO,D;HHX CTaH,D;ap.na 33 CHCTeMe 

MeHaI,IMeHTa, CBaKaKo, IIOMOrJIO H,HXOBOM IIOCJIOBaH>y, ,!lOK 164 (82,5%) MCTT CMaTpa ,lla for 

rroce,lJ,OBaae cepTmpiiKaTa. o ycarnaUieHocTH rrpo03so.n.a HJIH ycnyre, cBaKaKo, .n;orrpHHeno 

rrpoaajH (Mijatovic & Tosic, 2019). frranHH rroKpernq 3a cn1uaH>e 3Hatt,a o cTatt.n.ap,n;HMa H 

CT3H)Wp.n.mauHjH jecTe cepTHQHfK3UHja. To je H OCHODHH pa3nor 3aIIITO He,ll;OBO.JbHO 3HaH,e O 

CTatt.uap.l{HMa H CTaHJiap.umaunjH crrpe"tfaBa MCIT na rrpen03Hajy H>HXOB TIYH IIOTeHUMjaJI 

(Mijatovic & Tosic, 2019). 

,[(06Hjem1 pe3yJITarn: cy IIOKaJam1 .L(a no3HTHBHa rrepuerruHja o cTaH.L(ap.n.ttMa anacHHKa 

HIHrrH Mettauepa MCD Koja nocnyjy y Cp6I1jH 31-rnqajHo yn19e Ha rrocTojaH>e noTj:)e6e 3a 

CTHUaH>eM 3HaH>a O CTaH,!l;ap.U,HMa H CTaH,llap,UH3auHjH (Mij a to vie & To_sic, 2019). IT03HTHBHa 

rrepuerruttja o cepTHq>HKau:i,rjH rro3HTHBHO yrnr.re Ha rrocrnjaH>e one IIOTJ)e6e, anu y _MaffiOJ----~ 

MepH (Mijatovic & Tosic, 2019). Ono Je. 3Ha<1ajaH cerMeHT RauttoHaJIHe H!Jq>P~~;~)J:t.YPe____ ----
. __ ... 

KBaJIHTeTa, Hap01IHTO, aKO ce Y3Me y ofoHp ,r:i:a BJiaCHHUH tt/mm MeHaU~p1{MCJifCp6HjH, · - - -- - ··----
~ .. , 1··' ... .. /.. ( - - - --

Ha pa3JIH1IHT Ha'IHH IlOHMaJy 09eKHBaHe KOpHCTH o.n: CTaHJJ:ap..ua H p-qe~~BaHe KOpHC'I'H o..u·---·-

cepTH,hHKauHJ. e. . ...,,.--· . 
q., / .:..........-

• J • \ ... ,...,.......-------~ 

f ,, - J~ l ,./ _.,,,.~ 

,[{o6HjeHH pe3yJITaTH cy IIOKa3aJIH .n:a crpaHa MCIT, ca .lIYlKOM -r'pa21MUH:jo'M y _rfocrroBaH,y, ·I<o.ll 
◄ i ~ I ,-

KO j Hx rrocrojH IIOTpe6a 3a CTHUaH>eM 3HaH,a O CTaH.llap.n:H~a H / crnv~apt~3a~·~jH,, ~emlie, 
I " ,1 ? l 1

1 

,,,.-- ·,., 

rroce..uyjy HeKH O,ll Me~yHapO,llHHX cepTHq>HKaTa 33 CHCTe¥e r.;:rerra11MelfTa, poK :MC¥ ca} 
. . . . I i ! ! f / I / 

.ll)')KOM Tpa,rr:HI.\HJOM y IIOCJIOBalhy, KO.!l KOJHX He IlOCTOJH IOTPi,e6a Fa CfHU.are~i 3H<f~ ~ 

CTa}fJlap,Il;IiMa y CaBpeMeHOM ITOCJIOBaH,y, 9eIIID.e, IlOCe,ll.,)'jy \ HeKv- 0~ cel:1'~~III<at,~ o\ , 
' ·, I , - \ ,.., 

ycarnaillettocrtt ca crntt,n:ap,n:HMa KojH HHcy HeKH o.u; Hajrroriynap
1

~mj~ Me~)'Hapo,llHHX -...... _ 
. \ \ \ .. _ . ·· ....... 

CTaH,llap.n:a (rrpHMepa pa,uH, HeKH O.L( HajnorryJiapHHj11x cepTH~p:Kau;HOHfi_X CT~H,llap.u.a cy ISO -,.___ -- -
', .\ \ \, . -·--·-~. 

9001, ISO 14001, ISO 27001, ISO 50001 H .npyrn) (Mijatovib & 'tosi~~--)01'9). Y nfuxrno/"-. _______ _ 
\ \ I_ ~ -......._ 

\ , \ '. ··, ---.. 
TOMe fOBOpH H TO ,n:a ce ODH cepn1qnrnarn., Hajqemhe, O,LlHOCe Ha fi~KH CneUHtp¥tJaH K(!HTeKc:r··~~---- ----

'...,. \ ~-...... --............. . . 

KOjH o6yxBaTa HeKa TeXHHlJKa 3Haffia KOja HHCY HeOilXO)lH3 BJiaCHHUHMa ill~JIH Me:ij~epiiMa. _______ _ _ 

MCIT. \,, . ....,, ·,} ...... ,_..,__________ 

·-......... ✓ 

r---·----
l -------



Tpelia xun0Te1a 

H3. MCll y Cp6uiu u Eeponu Huey VK/byl./eHa y npoi,ec cmm,oapi)u3aimie, Kpo3 y/Ubyl./u6al-be 

V pao meXHU'-lKUX KOMUmema UJlU KOMUCuia, KQK0 HQ 1-1ayu01wm-t0M U pe2U0HGflH01'W, ma1<0 U 

Ha MeljwapOOHOM HU60V. 

y CBe KOMilJieKCHHjeM ,upyrnTBy, MeijyHapO,UHH CTaH,uap,uH ll ceprn:q>HKal.{Hja cy OCTBapHmI 

orpoMaH ynni:aj Ha MeijyHapo.n:Hy TproBHHY, 'l{HMe cy nocTaJIH HemocrnBaH ,ueo caBpeMeHor 

rrro6aJIHor rrocnOBallia. Y ,uaHaurn,e BpeMe, yqernhe y MeijYJiapo,uHoj TPrDBHHH 3axTeBa o,n; 

Hcnopyiurnaua ,ua nomryjy 3axTeBe MeijyHapo,uHHX crnH,uap,ua Koje rrpe,u H>Hx nocTaBJI,ajy 

Bo,r:i:eliH ytJecm:IUH y rno6anHHM JiaHUHMa Bpe;:i:ttocrH (Nadvi, 2008; Schmitz et al., 2013). 

MeljyniM, y IlOCJie,lJJI,e BpeMe, KaKO je CBe Belin 6poj HaUHOHaJIHHX H Meljyttapo.rr,HHX, 

.uo6poBOJI,HHX H o6aBe3HIIX TeXHII'IKHX IlpOIIHCa, CTaH,Uapna, npoue,uypa 3a oue:a,JrnaH,e 

ycarnarneHOCTH, HCilHTHBaH,e, KOHTpOJmCaH,e H cepTH<pHKa1u1jy Ha rno6a,1HOM Tp~I{IllT-Y,---------
.-----

MCII, Ha OBaj HatJHH, qecTO, 6HBajy o6ecxpa6peHa ,ua ce YKJby<Ie y o~aj "CBeo6~~.!!iR.-----.... __ _ 
~,.· ----

npouec. 

/ 

(----------
'•-----------------~-

YKJbyqHBaH,e MCII y npouec cTaH,n:ap,umauHJe Je )J.OBerro p:.o r9ra n.a MCII Mopajy ,n:a -- --- -~----
carrrenaj y Koje cy TO qiopManHe HIHnH HecpopManHe opraHH3a.UHje 3a cratt.uap.UH3aUHS);·; oje 

yqeCTB;jy y rrpouecy CTaH,uap.umaunje (Loconto & Buse~;' 20,10)~ -,~ao ~ -~~j~ ,-cr ·;;··- ~ --.• __ ----~ 
. • ' 1 ' 

CTaH,!l;ap,rtH (reHepH'IlCH, ceKTopCKH, .HH,n;ycTpHjCKH HJIH/ rpa,HCKI-/ KOj~ ce; 'noT<fal{.HjarrHO:, ___ ----~ 
,1 I 1 ' / l ---

Mory o,n:HOCHTH Ha ffi.HXOBY .n;enaTHOCT (Coe, Dicken, & He'ss, 2008). YrrpKoc/ToM~ -ruro je 
.: ! 11 l I / ,:, 

IIOCe6Ha II8.)[(H,a MHOnIX OpraHH3aQ.Hja, ,UO ca,ua, forn; ycMepeHa Jia rn1631He 1'rattf ap,n:e 

KojH neqrnm1rny MHHHMYM KBan:nrera H 6e36ezi;ttocrh (A.age~ & l1Roc_\(, 2005; \ BaA:etta-
' ·1 l 1

, ,
1 

\ \ 

Herman, 2008; Dowell, Hart, Yeung, & Carolina, 2011; Gereffi, (999;\ Gereffi; Humphrey> & 
1, 1 ·,_ ·: . ~-.. ____ __ 

Sturge<;m, 2005; Lee & Riffe, 2017; Ponte & Gibbon, 20d?; P6pa, 2913;-,Jlenard, 2003, 10Q~), ___ / 
'. ', •, ---................... -----

rpe6arro 6H, ca.ua, nocBeTHTH noce6tty rra)!(H,Y noTllYJIBjeM ',par~eµaB~Y rnHpe·r ··on~era 

OCHOBHe ,n:enaTHOCTH, O)J.HOCHO carJie)J.aBaay cneu:ncpHIIHH~\~H,UjC_Tp~JCJ(HX li.J;IH C~KTO.pCKH~--------·· 
\ ,. •., _______________ ... 

craH,uap.Aa qHjoM ce rrpHMeHoM pernaBajy npo6ner-.m oprar~jr3au11Ja. H3 ··ucre ·1eHfl'[HOCTH, 
'· . - ... _ --~-- .......... ____ , __ __ 

HHJlYCTpHje mm ceKTopa (Coe et al., 2008). To.Ko, MCTT H3 ncTe 0611a_crn MOcy_ Te)[(HTH 
-.... - -... __ _ 

,UOHOIIIeH>y HeKHX CeKTOpCKHX HJIH rpaHCKHX CTaH.Uap.n.a KOjH peIIIaBajy __ _R,eKH ClleUH~~~IaH 

npo6neM. ------r- -----
'----·----~ 
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H.3.1. MCII v Cp6u;u u E6ponu He cacJZeoaBafr. y nomny,wcmu. Ko;e cy mo npodJecuo,wJ11-1e 

wm UHOycmpu;cKe acouu;auuie. nocJZ061•te acouu;auuie, KOH3opuuiy.Mu ulww ,pope Koz'e 

Vl/ecmeyjv v nvouecv cma,u)apoU3ayuz"e, wmo ux cnpell.aea oa ce VKJbVl/e y pad mexHu11Kux 

KOMUmema UllU KO.Hucuja, KGKO HQ HGUUOHallHOM u pecUOHQJlHOM. mm<.o u HQ Me/;y,.tapoOHOM 

HU60V. 

Y u.m:pOKOM crreKTpy opraHH3aunja, MCIT, qecrn, He carne,[(a.Bajy, y TIOTIIYHOCTH, KOje cy TO 

npocpecHOHaJIHe HJUI HHJlYCTpHjCKe acouujauHje, ITOCJIOBHe acouujauttje, KOH30pIJ.Hj)'MH 

u/mrn cpope Koje yqecTByjy y rrpo:u:ecy crna.n:ap,z:unauuje (npo[{ecy pa3aoja, ;::i;ottorneff>a unu 

ocaspeMeH,HBaH,a CTaH,nap.n:a), lliTO :ux cnpe-qaaa ;::i;a ce yKJI,yqe y pa;::i; TeXHH"tfKHX KOMlITeTa. 

HmI KOMHCifja, KaKO Ha HaUHOHaJIHOM H pernoHaJIHOM, TaKO H Ha MeljyHapO)lHOM HMBOy. 

MCII HHcy y o.n;roaapajynoj Meptt am:popMHCaHa o Haq:utty Ha Kojn ce Mory yKJbyqHTII y pa.n 

KaKO HaIUIOHaJTHHX, pernOHaJIHHX, TaKO H MeljyHapOllHHX opraHH3auuja 33 CTaH)lap,n113aUHjy 

(MHjaTOBMn, 2015, CTp. 265). 

~-
.,.,.. ~.,,..------

H. 3. 2. MCII y Cp6uiu u E6ponu 1-1e noceoyjy oow6apajyhe pecypce,/ ~ exq,m!J~e ulu11,w------~ 

KOMnemeHyu;e Ko;e 6u UM 0Mozyliu11e oa yl.lecmayjy y npouecy cm~11~a~c;.u1-~yuie. w,mo u'x---~ 

cnpe'ia8a oa ce VKJbVl/e V pao meXHUl/KUX KOMumema unu KOMUcuia'. Ka_KO Ha HGUUOHGJlHO.M _1:' ·- - -~·--- -

// // // ·/·1 /,.,..-- ,,, ... -~ ~----·---
/ l I // ,. 

,· I I / I / 

peZU01-IOJIHOM, maKO U 11.a AtefJVHOVOOHOM HUBOV 

; } l / l ,,I' 

YKOJIHKO, y umpoKOM crreKTPY opraHH3aUHja H HHCTHTYUHt~, ¥CII/ rrpt?to3H, jy ?~·e :~:~ 
yt1ecrnyjy y npouecy CTaHLXap}lmauHje, rrpo6neM rrocTaje YKJ1>ycdrnaHfo y pa;::i; oi{rol}~pajytmx; 

f f 1' i ,i I / .--
TeXHtttJKHX KOMMTeTa mm KOMHCttja y OKBHpy opraHmarulja 3'a CTfiHL{~)lJ.!3aUHjy. MHor~ 

I !. l , 1 - ·1 \ \ 

q>opManHe H Heq>opMarrHe opramnauHje 3a crnHnap,umauJjy JHcy \,n;oBbJbH~ oT~ope.~e, ~" 
. - \ \ ', \ -- - - \ 
MHOrH CTaH}lap,n;H HHCY jaBHO )lOCTYilHH HJIH je HaKHaJ{Ha 3a '~HXOBO JS?PH~neH>e rrpeBHCC>K,a ----~ ... 

I I l \ ' 

(MttjaTOBl1Il, 2015, CTp. 264). YKJby•:nrnalbe y pa,ll TeXHt-l'fK~X K6/',rnT~;ra J.i~H KOMHCHja, y ·,. ___ -· ---
\~ \,. \. \ ~ . Ir·--.,_ ____ ..,_ 

OKBHpy HauHOHaJIHHX opraHmarmja 3a CTaH,Uap,n:mauHjy, OMorynaBa.J)a3M:~HY Hf!4'0j:>M~UHja·-~-------.. ----. ~ \ -. ..._ 

. H CTpyqHHX MHIIIJbeff>a ca ,upyrnM qJiaHOBHMa TeXHHqKHX KOMH~~Ta ~OjH ~,Y -{lp~~CT.aB~~UH"' ____ __ _ _ _ 

o.rr,pe~eHHX IlOCJIOBHHX, ceKTOpCKHX mm HH.UYCTpHjC.KMX aCO[{Hja~Hj~ K~j'H, Ha.'oaaj ~;q'i:rn;--~__,_;.--
~.. ~ ......... 

CTHqy O)lroBapajyliy eKcnepTH3Y H3 o6JiaCTH CTaH,Uap,uH3aUHje (MHjaTO~Hh~. 20}51 CTp.--2o'4j, -- ____ _ 
..... ~---~/ 
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H.4. Ilompe6e 6flQCHUKa. MeHauepa ulu!lu KlbVILHux 3anoc!leHux v lv!CII v Cp6uju u Eeponu 

3a cmuua1-be.M e1<.cnepmU3e u3 o6flacmu cmmu)apoU3auuie cv pa3llutJume. 

H.4.1. Koo lv!CII v Cp6uiu. v 001-1ocv 1-1a MCII y Eeponu. nocmoiu nompe6a Ja u1wao1-bo.M 

cneuu<bu'-rHe u1-1cjJpacmpyKmype 3a cmuual-be eKcnepmu3e u1 o6JLacmu cmcmoapowayufe . 

.IJ:ofo1jeHH pe3ymaTH HCTpa)KHBaH.a Koje cy cnp0Bem1 Blind & Dreschler (2017) yKaJaJIH cy 

Ha IIOTpe6e Tp)KHIJJTa y EBpOmI 3a KOMileTeHuHjaMa H3 o6naCTH CTaH,n:ap,n.H3aUHje. OBI-r 

ayT0pH HCTRqy ,i::i;a je cpopMaJIHO 3HaH.e 0 CTaH,n:ap,URMa H CTaH,llap,UH3~ajH Koje ce CTHqe y 

EBpOTICKOM CHCTeMy BHC0K0r o6pa30BaH,a, 3anpaB0, He,ll0B0JbH0, 3a OHO IJJTO ce 0.ll 6y,1J,yliHx 

Ka,n,posa ot.J:eKyje Ha Tp)KIUIITY (Blind & Dreschler, 2017, CTp. 60) . .D:o6HjeHH pe3ym~1J1.Jfa _ ____ _ _ _ _____ .. -

Tpe6arro .ua ;:i:ajy rro,n;CTJ)eK rrpe,n:JI0)KeHHM aIG..l;I-IjaMa, q>OpMYJIHC8HRM y OK~Hpy -3aje,n:HR_'.lli,_e...----_ 

RHmu1jaTHBe EBponcKe yttHje, aJIH H .ua )"IRHe .n;orrpRH0C KpeIJ,p~~~ ,o.ur'6B;~aj; ~ _x_~-- ---
.~ -~-· ,..-- ----

Il0JIHTHKa H CTpaTerHja EaponcKe KOMHCHje H3 06J1aCTH o6pa.39Balh~_,O..,CT8H.D:8p,nHi~~j-.:;_;Hc..-------

(Blind & Dreschler, 2017, cTp. 9). Mo,n;en K0MneTeHTH0CTH R3 o'6m~cfn crnH.n.ap,n;H38UHje 61!_ -··· _ 
..... --.......... 

Tpe6ano .ua 6y.ue Il0J1a3H8 0CH0Ba 38 YTBP~liB8H,e IIOTpe,6a ~aCHHKa, MeHauepa·✓ir/~JIH 
1' (t . T-- • •• •' _,,. ... -.. --------... __ _ 

KJhf'IHHX 3anocrrem-rx y MCTI 3a cnniaa,eM eKcnepTH3e Ht o6~acTH1 trn~,hap,n:1:13auHj,~/ i<ao H 
/ / // \/ /-· ,' , .----·9- ---4 ... 

rroTJ)e6a 3a H3rpa,II.Ih0M a,n;eKBaTHe 1rncppacrpyKType 3a crn:uaf,be eKCnepfH3e 1.fa oBe o6nacTH( •. --.. 
1t ,I 1 / ,' / ··~-.--~~- '· 

i l 
/ l 

/ i 
! \ \ 

OrrrnTe Ha)'l.J:He MeT0,l],e Koje ne 6HTH KopmnheHe y ,rtoKTdpcKdj micepTaUHjH, c~·- UH%eM , ., 
'· .. \ \ ', ----------~-

peuraBaH>a yHanpe.u nocrn.Bn,enor rrpo6JieMa HCTpa)K0Jaa,a;, jecy, - },,1eTO,n:a ii;ecKpHmtHj_e _ / 
';. ._ \ ', -..... _______ _ 

1.5. Hay'IHe MeTO,!l,e HCTpaiKHBalba 

(foi'.he KOpHrnrieHa 3a orrHCHBaa,e nojaBa H npoueca o.u B~HOC1Ji, 1<po3 o6ja'.llllbaBWbe __ .,., 
\ \ . ·, ·- \ -~------· 

FbHX0BHX CBojcTBem1x KapaKTepHCTHKa), MeTO.ua aHa.Jpne\, (6Hqe Kopmnneua, __ ~~ -----------· 

paIJJqJiaH,HBaH,e cno)Kem1x rrojaBa H 3aKJoyqaKa Ha npochHje cacra'im~ ii;e.h:o.ijt HJIH 

eJieMeHTe ), MeT0,lla CHHTe3e (6Hne KOpHI.Ilil.eHa 38 ycJIO)Klh~aH;,e noje,A~~-HJt--.. noj;~;--;~--- _ __... 

' ) ·--------npoueca y 0ilIIITe H CBeo6yxBaTHO 3HaH.e ), MeTO,l(a KOMIIHJimHje '(6H.he KOpHIJJheHa 38 

npey3HMaH>e Tyl)Hx pe3y11Tarn Hay'lllo-HcTpa)KHBat.J:Kor pa,ua, Ha Kope1<TaH 1'aqn:'if; ______ _ 

UHrnpaH,eM), MeTO,n;a HHJl)'KUHje (60:he KOpHIJJhetta 3a npouec .uorra)Ketba ,n:o 3aKJoYt.J:a;~i:""iia _ _ ____ _ 

0CH0BY II03HaTHX H 0JIHCaHHX rrojasa, TeopHja H Ca3HaH.a, K0.U Kojer ce II0J1a3H 0~ 
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noje.n.ttHaqiror Ka onlllTeM, cBeo6yxBaTHOM 3Ha:lliy), Mern.n.a .n.e.uyxuttje (6nne KopmntieHa 3a 

npouec .n:orra)KeI:ba .uo 3aKJbyqaKa Ha ocHoBy no3HaTHX H om1caHHX nojaim, Teopttja u 

Ca3Hallia, KO,[( Kojer ce rroml3H o.u orrnITer Ka noje.uHHatrnoM, cnemrqmqHoM 3Haa,y). flope.u 

OIIIllTHX MeTO,Ua, noce6He MeTO.ue KOje he 6HTH KOpHillheHe y ,ll;OKTOpCKOj m-i:cepTaUHjH jecy -

• Mern.n:e IIpHKynJballia IIO,D;aTaKa (TeXHHKe YTIHTHHKa HIHJm: TeXHHKe HHTepBjya) -

60tie KopmnheHe 3a npHK)'IIJbfilf,e IIO,UaTaKa, 3aje,Z:CHO, y o.upeljeHoj KOM6HH8UHjH; 

• Mern,n:e o6pa,ue no.uaTaKa (TeXHHKe amunue ca,up)1<aja) - 60lie Kopmnhette 3a 

■ 

o6pa.n;y npHKynJbeHHX rro,1],arnKa, ca D;HJLeM nomymrjer carrre,n:aBa.It,a a1<rye1rnor 

crntt,a, Kao n cneu:mfn1qm-1x Haq1-rna Ha KojH MCII y Cp6njH H EBponH CTHqy 

eKcnepnny m 06nacn1 cTaH.uap,un3auHje y caBpeMeHOM rrocJioBatt,y; 

MeTO,n:a CTaTHCTH:l.fKe aHaJIH3e - 6Hne Kopm:uhe-Ha 3_a CTaTHCTH'IKY o6pa.z:cy 

rro.uaTaKa y3 noMon cocpTBepcKor naKern (eHr. "SPSS - Statistical Package for the 

Social Sciences") KojH t.IHHH aoro.uaH crnTHCTHtJKH arraT 3a oae cBpxe, H · -------- - ----~--,,J"'---
,..,. .. ~ 

• MeTO,na KOMIIapaTHBHe aHaJI113e - 60ne KOpm.ut1eHa 38 rropel)eJJ,e .·'MCf.!_ __ KOja---------

nocJiyjy y Cp6HjH ca MCTI Koja 110cnyjy y EBpomt, y KOH1:eKcry _c;no6~6HocT.H-- -· ---­

H3JTacKa MCIT Koja nocnyjy y Cp6HjH H EBporrn ~a CTJ:laH_~ ip:>K~ni; a. ' ----· - - -

' _,r _;......~- --- • 

TeopajcKM ,z:i;eo HcTpaJKHBalM 611tie crrpoae,neH ,n;eTaJbHHM np~Tpa~~·~B~~-~1 o~roaapii-jyh; 
,I " I \ , .'~ . ....- -- - - --- ·- ~w 

mneparype, rrpeMa cne.z:cemrM KlliyqHHM peqHMa: "Standardizatiorl + 'i.SmaJ,1 anq/~-1e~jutf:t _ 
I . I • i ! .' ./ ~-------

Enterprises", "Standardization" + "SMEs", "Small and ~ediup,. E;~terpfises,.il + / (Small -( 
i I ; . / i ----.. _ 

Business" + "SMEs", "Education about Standardization", "Srµall ,Enterpris.~s" -t/ "Knowledge., · 
. I I J I ' i : / 

l I ! ' I ,. / 

Management", "Small Business" + "Knowledge Ma~agei;nerrt", "SMEs" 1 "¥ow}edge 

Management", "Small and Medium Enterprises" + "Kn~wld,dge iM4 agei\ienti)°, "S.,mat\ 

Enterprises" + "Knowledge Acquiring", "Small Business''+ "Kno~ ledke A~qui;inii, "_SM·:es" \ .. _,., 
• "\ \ \ \ • t 1,._ ~ -----

+ "Knowledge-Acquiring", "Small and Medium Enterprises" +.,:'Knowledge AC?quiring" ... 
. . '\ \ \ -.... 

\ I '~ . 
\.~. \ ._ \ --...:.__ ____ .., 

IlpaKTwnrn: ,n;eo ttcTpa:>KHBaFba 6tthe cnpoBe,uett Ha y1opKy, .uo6~j.~HH~ .. cnyil~jH~M-.;1136~pbM,._-
... ·,. ·, \,,~ ... ____ _ 

a 3a rroTpe6e .n.oKTopcKe ,llttceprnruije 60tie KpettpaHa 6a3a MCII KOjfi rr0CJ1yjy y ~Bpoi'rH.Ja 
, ~ ""·- ....... __ 
' \ ~ ··~. -------~ 

OBe CBpxe, 6nne KOpHIIIneHe 11 npe,n:HOCTH IlOC-JTOBHe ,u:pylllTBeHe Mpe:>Ke: '~_Linl<.'edJn", o):(·HQ~_HO 

cneuHjaJIH30BaHHX rpyna: "World of Standards", "SMEs and Standards", -."E_g.9.dation ab;:;-------­

Standardization", "Open innovation in SMEs", "Small Business Evolution - Entrepreneurs Sf,--------­

SMEs", "Increase University Research Based Innovation in SMEs", "ANSI - American~--

National Standards Institute", Kao 11 "ICES - International Cooperation for Education· about 
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Standardization". CBa MCIT y 6a.3H 6Hhe K0HtaKnrpaHa eneKTpoHCK0M IT0IIITOM HJIH IIYTeM 

Mpe)l<e "Linkedln". YKoJrnKo 6y;::i:e rroTpe6Ho - HeKa MCIT 6nhe K0HTaKmpaHa Te11ecpottoM. 

TTpe;::i:JJO)KeHa TeMa YKJny1.J:yje BHIIIe HayqHiiX ,ilJfCQ_HTIJIHHa - MeHar,rMeHT KBaJillTeTa, 

CTaH,llap,nmar.u1jy, o6pa'.30BaH,e 0 CTaH,Z{ap,llH38.I.{HjH, MeTO,UOJIOrHjy, CTaTHCTHKy H .llpyre. 

1.6. Qqe1rnBaHH .llODpHHOC UCTpallCHBalha 

Ol.J:eKHB3Hli .llOIIpHH0C IKTp3)KHBaH,a ce orne;:i:a y CHCTeMaTH30Ba.H,Y IlOCTOjelrnx 3HaH,a H 

ycrrOCTaB.JbaH,y y.3ajaMHHX Be3a H 0,l{H0Ca H3Meljy eKcrrepTH3e H3 o6nacm: CTaH,nap,n;H3aUHje H 

HHTepHallHOHaJIH3aUHje rrocnoBaffia MCTT. Ha oB~j Ha'Il!H, CTBapa ce II0J1a3Ha ocHoBa 3a 

yrnp~HBaH.e YTHUaja KOjH eKcnepTH3a H3 o6naCTH CtaH.n;ap,n:H3afU{je MO)Ke ocrnapHTH Ha 

HHTepH3UHOHaJIH3aUHjy II0CJI0BaH,a MCTI. Ot.IeKHBaHH ,nonpHH0C HCTpa)KMBa.H,a ce _Q_rrre;ri:at1------. 
. -· 

y carrreL(aBaH,y cneumpH1IHI-IX Il0Tpe6a MCTT 3a CTHUaH.eM eKCileP!'H-3€./ H3 OQ1IaC'.FH--------­

CTaHL(apL(H33UHje, Kao H cneUH4)H'IBHX Hal.J:HHa Ha KOjH MCTT Mory, H_aje~~~crij~:··;~ ~IWIY-- --·- .... __ 
_ , · .. / ( 

eKcrrepTmy H3 0611acTH CTaH.llap.r1marmje. ITo.L(cTaKHyro THMe, .ll0KTopcia .llHCeprnu~j_<l__6H---- - __ 
I - --

rpe6arro JJ:a rrp~H CKp0MaH .ll0IIpHH0C y pernaBaFhY 0B0r- npo6neMa, Kp03 ITOTnymrj~---
.,/ _' l ~--~--- --....,•-. ._ 

came.n;aaaa,e aKTyenHor crnH.a H Hat.IHHa pa.na, am1 H Kp03/ue~RHMc;rn,_e K0HKpeTHHX Mepa ~ 
/ / ;' '1 _....... -~.,,. --- ------ -.. , 

K0Je 6H Tpe6aJIO ,ua npe,uy3MY Jlp)KaBa, HpHBpe.nHe KOMOpe, qiopM~He n. ·'iieqiopMMHe ---
} I / ,/ ./ .. { .- ..,.. __ _ 

opraHH3aUHje 3a CTaH,Uap,rt;H3aUHJY, rrpoq>eCHOHcl.HHe ! HJIH m(,z:i:yc1;pajc1<e aCOUHjaqHjei 
I I I ----- ·~-. 

nocnoBHe acouHja.I.lHje, KOH3op.uajyMH, <pope, aJJM H o6pa36Btte
1 

H JHor/ JJ.p/re r,r.ochoBHe ' ' ' , I . . . . 
opraH~3auHje H KOMIIaJIHje, Koje ce orrre}lajy y OCMH1 JnafH:,y~ HOBHX irrH f8anpeij1-f a~y \ 

I 
i IlOCTOJeilllX nporpaMa IlO.llpllIKe 3a TIOBeliaH.e Kanauttnfa ~CTT\3a \HTe~~~H0H~H3'4l~JY 

H,RX0BOr IT0CJJ0Bali>a, Kao H 0CTBapHBaH,e KOHl<ypeHTCKe npeJ]:H0CTH, ~aKO Ha Ha.I.lHOHaHOJ\,f"Il. -
\ \ ··-...... - / 

perH0HaJJH0M, TaK0 H Ha Me~yHapO,D.HOM Tp)KHIIITY, \ \ ......... , _ .A",,-
',. \\ •, -._____....... 

·--.. _ ....... _ -~-----......__ ________ ._,,,, 
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1.7. IlJiaH UCTp3iKHBaH,a "CTpyKrypa pa.11.a 

OKBHPHH rrmm Hcrpa)KHBafua je npHKa3aH y Ta6e1rn 1. 

<l>a3a 

IIpBa 

,n:pyra 

Tpeha 

IIern 

lllecTa 

Ta6eJia 1. IInaH HCTpa)I<HBafua 

Ha3HB 

IIoTnyHHje carne,1:i;aBafue H 

rroHMafue 3Haqaja MCII H 

crreu:mpHtIHocTH MCIT y 

CaBpeMeH0M rno6aJIHOM 

IT0CJI0Ba:H>y 

ITomymi:je carene,n:asaH>e H 

II0HMafue 3Ha"9:aja 

cTaH,uap,n:a, 

crnH,n:ap.n:H3auaje H ;rpyrnx 

Cp0.ll,HHX Jl,HCU:HIIJIHHa y 

caspeMeH0M IT0CJI0Bafuy 

IToTnyHHje came.nasafue H 

no11Mallie 3Haqaja 

eKcnepnne H3 o6nacTH 

crna:.n:ap,DJI3aUHje y 

caspeMeHoM rno6anttoM 

HHTepHau;1rnHam13au;nje 

nocnosaa,a MCII 

YcnocTaBJI,att,e 0.11.ttoca 

H3Mei)y eKcnepnne H3 

o6nacni: crntt,n:ap,n.H3au;Hje 11 

HHTepHfillH0HaJIH3fillHJe 

nocnoBaFba MCIT 

IToTnyttHje carrre.Ua:Bafue H 

29 

AKTHBHOCTH 

ITpHKYTTJI,att,e HH<pOpMa~n:ja 

H nperne.11. .11.ocTyrrne 

.inueparype 

ITpHKyrrJI,aH,e HHq>OpMau;Hj~- . 
_ .... --·· 

H rrperne.n: .11.?.FYi'iHe .... ----- ~ ~---
,..r __ • ..-

/ 
i 

\ . '\ ~. \ • .. '•·~ 

-

--· -- ..,..------- . 
.•• 

..,.-------- --

'•\ \ ----.~,.,.. ···---

ITpH~)'TlJI,~IBe HH~-OP¥fill~]a· •. 

H cHcte.MaTH3PBafue 
-. / 

IIOCTOjetm2(3Hafha 

ITpojeKTOBaH>e 

....... ._ __ 

-·-----· 
l 



<l>roa 

Ce,n.Ma 

Ta6eJJa 1. TinaH HcTpa:iKHBatt,a. 

H8.3HB 

IIOHMaa,e 3Haqaja 

eKcnepTH3e H3 06nacn1 

CTaH,llap,llH38U:Hje 3a 

HHTepttaU:HOHaITH38UHjy 

nocnoBaa,a MCTI 

y Cp6HjH H EBpOilH 

0CMHilIJbaBaF-be HOBHX 11 

YHanpe~HBaH:,e IIOCTOj etrnx 

nporpaMa no.uprnKe 3a 

no6oJbrnaaaH>e Kanau1neTa 

MCil 3a 

HHTepHauHOH8nH3auHjy 

IlOCJIOBaH:>a H OCTBap1,rnaH:,e 

AKTHBHOCTH 

HCTPa)l(HBaH>a H attanH3a 

JJ:oHorneF-be rrpe,unora 

KOHKpeTHHX Mepft_... - - . - ---
_ ... -•'" 

--~ 
-- -------­__ ,.,,,,.,,,---------·· 

--· .,- - _ .... __ 
✓ _., , •. - - --

KOHKypeHTKCe npe.n;HOCTH / -· \ -- - --. -
1-------------4------ - -------+---......:....------ ---' -------

JJ:oHOIIIeH>e KOH8qHHX 

rrpettopyxa 3a ,ua.rr,a I 

3aKJJ,yqaKa H ,uecpHHHCaI-be 
I 

.,.,,.----

,[(oHO_lli~H,e 3aKJbyqaK; H 
I s'. ' ~ _ • .--- _--..._--. 

· npenop)'Ka . ·· 

- - ---.......... 

- ----------
HCTp8)1<H881:ha ,i . • I, ', 

'------------'--------- --,'!--[..J-1 --,-1- -,"--' ---:-/-' - /+--.-- -.-, ---' ·•-- -.. 
I I { I I ! 

OKBHpHH ca,np)Kaj ,uoKrnpcKe .rmcepTau0je 6H Tpe6ano i a o6yxBdm c'ne;::ceha nprna~Jba:( 

\ \ \ \ _, \ \ 

\ 
\ 
I 

1. 

2. 

YBO.D: 

1.1. Onnc npo6neMa H MOTHB 3a H36op TeMe 

1.2. Ilpe;::cMeT H UHJJ,eBH HCTpa)KirnaH:,a 

1.3. MeTO,lle H opraHH3auHja HCTpaJKHBaI-ba 

1.4. OIIHc CTIJYKTYPe H ca,np)Kaja rrornaBJba 

ITOJAM H 3HA l{AJ MCII 

I 

\ \ \ \ 

\. \ \ \ \ 
\ \ ', 

\ ' ". \ \, 
\ ' 

'\. ~\,. 

""i. 
-..... 

2.1. Cneump1r1.1HOCTH Ma.JlliX H cpe,nH:,HX npe,nY3eha 

I 

,-~-. 
... _ _.-! ........ ________ . ..,,.---

2.2. Tipo6neMH ca KOjHMa ce cyoqaBajy Mana H cpe,llH:,8 npe_ny3en,a Y :»<eCTOKOj 9op6°~ - ---
·. 

3a KOHK)'peHTHOCT Ha rno6antt0M Tp)KHillTY 
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2.3. ITpenpeKe Koje cnpeqanajy Marra H cpe,ru-1>a npe,n;y3ena na npen03Hajy KopHcTH o.n; 

CTaHJlap.n;a II CTaHJlap.n;II3aIU1je y caBpeMeH0M Il0CJI0BaH,y 

3. ITOJAM l13HA1IAJ CTAH):(AP,nl13AU11JE 

3 .1. ITojaM CTaH.n;ap.n,a, CTaH.n;ap.n,H331.{Hje H .n;pyrnx cpo.n;HHX ,/J;HCl{HilJIBHa 

3 .2. Eq>eKTH npHMeHe CTaH.n,ap.n;a Ha caapeMeHo Il0CJI0BaH>e 

3 .3. Eq>eKrn: yqemna y npou:ecHMa CTaHJlap,ruBaunje Ha caspeMeHo rrocnoBaH,e 

4. ITOJAM 113HAqAJ EKCI1EPTl13E 113 OEJIACTH CTAH)J;AP)JJ13AUHJE 

4.1. ITojaM 3HaH>a, BeIDTIIHa, KOMTieTeHo;Hja H eKcnepnne H3 o6naCTH CTaH,llap,a;H3au_Hje 

4.2. I101pe6e 3a o6pa30BaH,eM o crntt,uapnH3aUHjH 

4.3. HHHII,HjaTHBe 3a o6pa.30Bfill:,e O CTaH.n;ap.n;H3a1{RjH y CBeTy, EBponH H CpfarjH 

5. ITOJAM 113HAqAJ HHTEPHAUHOHAJil13AU11JE ITOCJIOBAH,A MCIT 

4.1. TiojaM HHTepHaI.J.HOHaJIH3auaje nocnosaa,a 

4.2. CrpaTernje HHTepHaUHOHaJIH33UHje Il0CJI0BaH>a 

4.3. KaKo H:HTepHaII,HOHaJIH3au;aja M0)Ke IIOMOn.H Ma.JIH:M H cpe.n;H>IIM II rrpe,uy3~JrnMaT __________ _ 
,,..✓• 

6. YCTIOCTABJ1AH,E O,l(HOCA H3MEnY EKCI1EPTl13E 113~----··oi;JIAc::i:n---- ;-

CT AH.UAP /U13Al(IDE H HHTEPHA1(}IOHAJ1H3Al..{11JE rrocJI oa1ffiA ~en" ~ (.,,.-
6.1. Mernnonornja HCTpa)KHBar±,a .. ( ·-~--~--

6.1.1. ITpojeKTOBaH>e IICTpa;KJ-rBat.JJ<e cry.n;Hje ( ettr. "Study D9s1gn") 

6.1.2. KpHTepHjyMH 3a H36op y3opKa MCIT II yqecHHJ<; y H'bpaiKHf!aH>y 
/ ' . .·' /f f,/~ 

6.1.3. Pa3Boj R Tecrnpm-he HHCTp)'Mettarn 3a rrpHKyq'.rhaIBe rro.AaTa.J{a / ,/ 
/ / / / // ,/ 

6.1.3. Mern.[{e CTaTHCT:11'-!Ke aHaJIII3e II0,ll,aTaKa . / / / /•' / " 

I' ,t' i l _,,...--·-........\ 
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7. 3aKJLrrnK u npe1:v10r 

Ha OCHOBY CBera .llO ca.L(a Haae,neHor, MO)Ke ce 3aJ<JJ,yqHTH ,lla KaH.L(H.L{aT nHJJ,aHa Tourn:h 

rroce,nyje tteoxo,ntte ttctpam:ttBa9I(e H npocpecttotta.rrne KBa.rrnqnrnau;Hje H HCII)'IbaBa cBe 

ycnoae rrpe.na0:?jette 3aKOHOM o BHCOKOM 06pa:maa1t,y Peny6nHKe Cp60:je 3a ycrrerrrnH pa,rr, Ha 

.n,oKTopcKoj .nHceprauHjH Ha TeMy "3Ha'-!aj e1<cnepnne HJ o6nacTH craH,nap.ll,H3ailHje 3a 

HHTepHaUHOHaflH3aUHjy TIOCJIOBaH,a Mafl}IX H cpe));H,HX rrpe,!J,yJelia". TTpe,llJIO)KeHa TeMa 

,L(OKTOpCKe ,[(HCepTauHje, no rrpe,AMeTy HCTpa,KHBaH,a, ca,z::r;p)Kajy H oqeKHBaHHM ,norrpm-IOcMa, 
. . . 

rrpe,ucTaBJba 3Ha'-!aJHO IIO.llPY'llJe HCTpa)l<HBaH,a, KaKO ca TeopHJCKOr TaKO H ca rrpaKTHqHor 

acrreKTa. 

Ha ocrroBy caera .no ca,[{a HaBe,ueHor, KoMHCHja 3a oueHy no,no6ttocTH TeMe H KaH,nn.n:ara 

OHJbaHe Torrrnh 3a H3pa,rr,y )],0KT0pCKe ,n:nceprauHje H 1-rnyqtte 3aCH0BaH0CTH TeMe rrpe,n;Jia)l(e ----
HacraBHO-HayqHOM sehy <l>aicymera opramBaIWOHHX HayKa YHHBep3HTera )'_peotpa,n:y ,n:a 

Ce O,U06pH H3pa,ua ,[(OKT0pCKe ,UHCepTaUHje Ha TeMy "3Ha9:aj eKCIIep~3e I:):3-- 06:fiac~- ----. ---­

CTa.HJJ;ap.llH3auHje 3a HHTepH3.UHOHaim3auttjy rrocnoBaH,a ManHx n cpe,n;H,~_x ripe.z:(y3eh~" H ia -- --------

ce 3a MeHTOpa ):(0KTOpCKe ,L(HCepraunje HMeHyje .llP HaaHa MHjaTOBH;li, ·BaHpe,llHH rrpoq,efop ___ ·- -

<l>aKymera opraHH3aUH0HHX HayKa YHHBep3HTeTa y Eeorpa):(y. 

I 
; . 1 

.up Ha~a MHjar oBHfl, BaJ:Ipe~HH npo<p~cop, 
. ' i ,! 

! i i. ( 
YHHBep3HTeT y Beorpa.tiy, <l>aKyJITeT ppraiIH3tiµ,HOHHX Ha)'Ka 

I, I _:' ' ' \ 

- _ ............... --..... 

' 

.--,-, .. _ 

.l:(p Joaatt' ©MJI~IlOB~.Il, pe~OBH npoqiecop, . ____ ... ___ .. --

Ymrnep3HTeT y Beorpa.uy, <l>aKynTer opraHH_3auHOHll~_Ha)'Ka 
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...... ---
JlP BecHa Cn ojeawh-EpKH~ pe.n;oBHM rrpoq,ecop, 
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YHHBep3HTeT y Eeorpa):(y, MaIIIHHCKH q>aKymer 
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